[English Translation for Reference Purposes Only]

October 6 2021

To whom it may concern:

Rehabilitation Debtor: MtGox Co., Ltd.
Rehabilitation Trustee: Nobuaki Kobayashi,

Attorney-at-law

How to register/re-register for Online System

Please follow the steps below to register/re-register on MTGOX’s online

rehabilitation claim filing system (“Online System”).

v
v

If you do not have a Creditor Code, please follow the steps in [1] below.

If you have a Creditor Code, please follow the steps in [2] below and enter
the Creditor Code on the registration/re-registration screen and then
register a password and secret question.

Once you have completed the above steps, please follow the steps in [3]
below and download the “Authenticator” app and set up multi-factor

authentication.
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[1] Online Request for Creditor Code

1. How to get to the “Online Request for Creditor Code” page
There are two ways to access the “Online Request for Creditor Code” Page. Please find the
instructions below.
1) Access from the MTGOX Online Rehabilitation Claim Filing System Login Page
(https://claims.mtgox.com)

MTGO] MTGOX Online Rehabilitation Claim Filing System
=

This website provides an online filing system (the * System *) that enables the users of the bitcoin exchange operated by MtGox Co,, Ltd. (" MTGOX "; the said users are defined as
" User(s) ") to go through procedures such as filing a proof of rehabilitation claim electronically with respect to MTGOX' civil rehabilitation proceedings (Tokyo District Court; Case
2017 (sai) No. 35; the * Civil Rehabilitation Proceedings *).

However, please note that the period for fling proofs of laims in the Civil P ded on October 22, 2018 (Japan time). Therefore,
Users can no longer file proofs of rehabilitation claims via the System.

FOR USERS WHO HAVE RECEIVED CREDITOR CODE - INITIAL SIGN UP/RESIGN UP [}

Procedures for Obtaining Creditor Code Required for Initial Sign Up or Resign Up

For Users who want to file a proof of rehabilitation claim offline

LOG IN

Your contact email address registered in the System

2 Your contact email address registered in the System

Password
& Password ®

Forgot password? / Change password

A Click to see further information.


https://claims.mtgox.com/
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MTGQ} MTGOX Online Rehabilitation Claim Filing System
Lt

This website provides an online filing system (the * System *) that enables the users of the bitcoin exchange operated by MtGox Co,, Ltd. (“ MTGOX *; the said users are defined as
" User(s) ") to go through procedures such as filing a proof of rehabilitation claim electronically with respect to MTGOX' civil rehabilitation proceedings (Tokyo District Court; Case
2017 (sai) No. 35; the * Civil Rehabilitation Proceedings *).

However,please note that the period for filing proofs of laims in the Civil gs ended on October 22, 2018 (Japan time). Therefore,
Users can no longer file proofs of rehabilitation claims via the System.

FOR USERS WHO HAVE RECEIVED CREDITOR CODE - INITIAL SIGN UP/RESIGN UP [}

Procedures for Obtaining Creditor Code Required for Initial Sign Up or Resign Up

We are currently verifying the identity of rehabilitation creditors who are unable to log in to the Online Claim Filing Sy: ystem), and therefore,

need to obtain creditor codes. You may request your Creditor Code hery
Currently, not all self-approved creditors (creditors whose creditor numbe! 1 or “22-) are eligible for the iniial sign-up process of the System. The number
of creditors eligible for initial sign-up will be gradually increased. Please incements posted on the MTGOX homepage (https://www.mtgox.com/) for the

specific creditors eligible for inital sign-up. Also, please apply for obtaining Code once you become eligible for the inital sign-up procedure.

For Users who want to file a proof of rehabilitation claim offline

LOG IN

Your contact email address registered in the System

A Click “Here” to get to the page for “Online Request for Creditor Code”.

2) You can also access the “Online Request for Creditor Code” page by directly clicking on

this URL: https://claims.mtgox.com/pre-signup.

X% Difference between a Creditor Code and a Creditor Number

Creditor Code: A 32-digit alphanumeric code that is required for registering/re-registering on

the Online System. It can also be requested online.
Creditor Number: The number assigned to creditors in the Rehabilitation Proceedings starting
With HX", HY", HZ]-_”, or HZ2_"-



https://claims.mtgox.com/pre-signup
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2. Enter your Contact Email Address

V After carefully reading the “Explanation of the Procedure for Issuing Creditor Code Online”,
please enter your “Contact Email Address” and click the “Confirm” button. Then, an email

containing an 8-digit “temporary authentication code” will be sent to your contact email
address.

A “'GQ)? MTGOX Online Rehabilitation Claim Filing System
[~

ONLINE REQUEST FOR CREDITOR CODE

@ ©xpianation of Procedure /Enter your contact email address — (€3) (-] 0

Explanation of Procedure for Issuing Creditor Code Online

« Please carefully read the

[Note] If you click the “back” button on your browser or close the browser window by clicking °X" during the request process, you will be required
10 restart the procedure from the beginning, so please o not click the back button or close the window. In addition, we recommend using

o s s s o s eso e ot i e et hor o e e Instructions regarding
‘sometimes cause errors/complications in the course of completing the procedure.

This procedure is intended for rehabilitation creditors who are currently unable to log in to the Online Rehabilitation Claim Filing System (Online t h e P roce d ure fo r
System). Creditors who can already log in to the System must not follow this procedure. If you/your company can already log in to the Online

System and you/your company requests a creditor code again, you/your company's login information may be disabled, and subsequently may
no longer be available. If you wish to register again on the Online System due to reasons such as forgotten login information, please follow (D

e i g s o ot o ot o, o 5 9 o b Issuing Creditor Code

This procedure will enable you to access the Online System by following the steps below using your contact email address. Specifically, please
follow the steps below to apply for a creditor code.

Online”
1. Please enter your/your company’s contact email address below. -

2. Please check for an 8-digit temporary authentication code that will be sent to your contact email address

3. Enter the temporary authentication code within 24 hours, and upload your (i) identity verification materials and (i) selfie images. If you have
changed your name since filing your claim, (i) please also upload documents certifying your name change. If the creditor is a legal entity,
please also upload (iv) company registration and certi seal registration (for a f poration, certi q asthe
corporate suchas (a) a anotary oran provider in the relevant foreign country and (b) a
fegistration certificate by an authorized office in the relevant foreign country; such certificate should state that the corporation was legally
established and bear the name of the representative).

4. After you have confirmed that the information in 3. has been uploaded correctly, click the “request” button.

This completes your request, but please note that the process for initial sign up for the Online System is not yet completed. At a later date, the
Rehabilitation Trustee will check the uploaded identity verification materials, and upon confirming that the request has been submitted by the
creditor him/herself, the “Creditor Code” required for initial sign up for the Online System will be sent to the contact email address. The process
will be completed when you use the “Creditor Code” here to complete the initial sign up procedure. Therefore, once you have received your
“Creditor Code”, promptly carry out the process. Please note, the “Creditor Code" expires 72 hours after it is issued, therefore, please check your
email periodically

Creditors holding voting rights are able to vote on planin the Further, the

Trustee is considering
using the Online System to facilitate the smooth carrying out of future processes, such as making repayments to creditors. In order for you to be
able to smoothly carry out the process in the future, please register on the Online System

Enter your contact email address
Please accurately enter your contact email address.
*If you d il add

after clicking the “confirm” button.
If your contact email address has expired, you will be unable to check the temporary

atemporary icati be sent to your/your company’s contact email address

de. In such case, pl pl tothe
ible, and make an inquiry to change the email address.

Please enter the email address according to your creditor number.

@ Creditors who have filed claims the creditor numbers of which begin with “X” or “Y"

The contact email address that you/your company provided when you filed a proof of rehabilitation claims, or you/your company's changed email 4 P | ease en te r t h € con ta Ct

address, i it has been changed

@ Creditors of self-approved claims the creditor numbers of which begin with “Z1-":

oot kst A oK hn 1l i f bk Rl ol o hid o email address according to
email address, if it has been changed.
) Creditors of self-approved claims the creditor numbers of which begin with “Z2-":
The email address that you/your company has/have registered on the MTGOX exchange, or you/your company's changed email address, if it has

your creditor number.

Contact Email Address
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If an error occurs, please confirm the following possible causes.

Your online request for a Creditor Code online has not been approved. The possible causes for this are as follows:
1. You have entered an incorrect email address.
2. You have multiple claims associated with the same contact email address.
3. Your application was made using an email address previously registered in the Online System.
* If 2 or 3 is applicable, please make an inquiry from the Inquiry Form in the Frequently Asked Questions (FAQ)..
4. Your claim transfer is pending.
5. Others: The Rehabilitation Trustee does not consider you/your company to be a user entitled to use the Online System.

3. Enter Temporary Authentication Code
V¥ Please enter the 8-digit temporary authentication code, which was sent to your contact

email address, and click the “Confirm” button.

MTGO; MTGOX Online Rehabilitation Claim Filing System EQUENTLY ASKED QUESTIONS (FAQ)
(%

ONLINE REQUEST FOR CREDITOR CODE

° Explanation of Procedure /Enter your contact email address ° Enter Temporary Authentication Code e Upload Documents o >mpletion

The temporary authentication code has been sent to your contact email address.

Please enter the temporary authentication code, which is an eight-digit numerical code sent to your contact email address.

The temporary authentication code is valid for 24 hours. If the temporary authentication code has expired, please re-enter the contact email address to
issue the temporary authentication code again.

B Temporary Authentication Code

* Note: There might be some delay before you receive the email with the temporary authentication code. If you have not received the email, please wait
approximately 15 minutes.
If you are still unable to confirm receipt of the email, please check the following:

« Whether the email is stored in your spam folder.

« Whether your contact email address is set to refuse to receive email from “noreply@mtgox.com”.

ONFIRM,
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4. Upload Documents
VW After carefully reading the instructions, please upload the identity verification
document(s) and selfie photos (two types), and then click the “Apply” button. Then,
please review the contents of the confirmation pop-up and click the “OK” button to

complete this step.

“’EC]X MTGOX Online Rehabilitation Claim Filing System

ONLINE REQUEST FOR CREDITOR CODE

) Enteryou laddress (@) Enter Temporory [

<« Please make sure to read

the instructions regarding

required documents. Please

note that if you submit

verification

documents/selfies that do

not meet the requirements,

your request for a Creditor

Code will not be approved.

« Please upload your identity

verification document(s)

here.

« Please upload selfie photos
(two types) here. In doing so,

= pR please carefully read the

instructions at the top of the

screen.

sssssssss

O

» The file format has to be “.png” or “.jpeg”. (Please note that only changing the filename

extension will not change the format itself.)

*Please note the following when uploading the files:

= A file thatis more than 4MB cannot be uploaded.
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5. Completion
V¥ Once your request has been made, you will see the Request Number and the date and
time of request on the completion page. A confirmation letter will be sent to your contact
email as well. Please note that this does not mean that the Creditor Code will be
issued. Your request will be reviewed by the Trustee and once the request has been
approved, you will receive an approval email with the Creditor Code. If your request is
rejected, you will receive an email to that effect along with reasons for the rejection.

~saX MTGOX Online Rehabilitation Claim Filing System

@ Explanation of Procedure /Enter your contact email address (@) Enter Temporary Authentication Code (@) Upload Documents (@) Completion

Q request for Cr

Request Number Date and time of request
0000 2021-00-00 00:00:00

Your request number is required for inquiries about your request. Please make note of your request number or print this page

This completes your request, but please note that the process for initial sign up for the Online System is not yet completed. At a later date, the Rehabilitation
Trustee will review the uploaded materials, and the “Creditor Code” required for initial sign up for the Online System will be sent to your contact email
address. Once you have verified your “Creditor Code” please carry out the process promptly from here . Please note that the “Creditor Code” expires 72 hours
after itis issued, therefore, please check your email periodically

Please note that, since a large number of requests are expected, it may take the Rehabilitation Trustee some time to review them. The Rehabilitation Trustee's

review could take 2 weeks at the earliest, but, depending on the number of requests, it could take more than a month. In addition, in order to ensure that the
review proceeds smoothly, in principle, questions in relation to the progress of individual process of the requests will not be answered.

PRINT

After receiving the email containing the Creditor Code, please register/re-register sign up on the
Online System using the Creditor Code by following the steps in [2] below. Please register/re-
register on the Online System within 72 hours after the Creditor Code is issued. Otherwise,
the Creditor Code will expire.
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[2] Register/Re-register

1. How to get to the “Register/Re-register” page
There are two ways to access the “Register/Re-register” page. Please find the instructions

below.
1) Access from the MTGOX Online Rehabilitation Claim Filing System Login Page

(https://claims.mtgox.com)

MTGO] MTGOX Online Rehabilitation Claim Filing System
=

This website provides an online filing system (the * System *) that enables the users of the bitcoin exchange operated by MtGox Co,, Ltd. (" MTGOX "; the said users are defined as
" User(s) ") to go through pr 19 a proof of rehabilitation claim electronically with respect to MTGOX's civil rehabilitation proceedings (Tokyo District Court; Case
2017 (sai) No. 35; the * Civil Rehabilitation Proceedings *).

ded on October 22, 2018 (Japan time). Therefore,

However,please note that the period for filing proofs of laims in the Civil P
Users can no longer file proofs of rehabilitation claims via the System.

FOR USERS WHO HAVE RECEIVED CREDITOR CODE - INITIAL SIGN UP/RESIGN UP [}

Procedures for Obtaining Creditor Code Required for Initial Sign Up or Resign Up

For Users who want to file a proof of rehabilitation claim offline

Forgot password? / Change password

A Click the blue button labelled “FOR USERS WHO HAVE RECEIVED CREDITOR CODE -
REGISTER/RE-REGISTER” to get to the registration/re-registration page.

2) You can also access the “Register/Re-register” page by directly clicking on this URL:

https://claims.mtgox.com/signup.



https://claims.mtgox.com/
https://claims.mtgox.com/signup

[English Translation for Reference Purposes Only]

2. Enter Contact Email Address and Creditor Code
V¥ Please enter your contact email address and the Creditor Code that you have received.

Read the terms and conditions, and scroll down to the end to the checkbox to agree and

consent to the terms and conditions in order to register on the Online System, then click

the “Register” button.

prGEX. MTGOX Online Rehabilitation Claim Filing System
INITIAL SIGN UP
@ ErtrYour ContactEmal Addess and Cretor ode o o

<« Please enter the contact

: ' email address according to

your creditor number.

< The checkbox for consent

appears when scrolling down

to the end. Please review the

details shown and check the

box.
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3. Set the Password and Secret Questions
V¥ Set the password and secret question and answer and click the “Register” button. When

the confirmation pop-up appears, please review the information and click the “OK” button.

. ~-saje MTGOX Online Rehabilitation Claim Filing System
-

INITIAL SIGN UP

° Enter Your Contact Email Address and Creditor Code o Setting Password and Secret Questions o

Setting Password

Please set up a new password
Your 'JBSSWO'G must be at least 12 characters and contain at least one uppercase ‘E“EF, one lowercase letter, one SDECIE‘ character and one
number.

B New Password ®

ﬁ New Password (Confirm) ®©®

Setting Secret Questions
If you have forgotten your password, you will be required to answer the secret questions set up below.

If you have forgotten the answers to your secret questions, you will no longer be able to reset your password and use the System. Please do
not lose this information.

First Secret Question
0 What was the maker and model of your first car? -

Second Secret Question
0 What was the name of the company where you had your first job? -

O

*The password must be more than 12 characters and contain all of the following. *half-width
only.

= Upper-cased alphabets

= |Lower-cased alphabets

= numbers

= symbols (special characters)

In case you forget your password in the future, the secret question and answer will be required
for resetting the password. Therefore, please remember the secret question and answer you have

set.

10
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4. Confirmation Screen
V¥ Please enter the 6-digit temporary authentication code, which was sent to your contact

email address, and click “Register” button.
M-rsgg MTGOX Online Rehabilitation Claim Filing System

° Enter Your Contact Email Address and Creditor Code ° Setting Password and Secret Questions o Confirmation

Atemporary authentication code has been sent to your/your company's centact email address.
Please enter the temporary authentication code, which is  six-digit number code sent to your contact email address.
The temporary authentication code is valid for 24 hours

BB Temporary Authentication Code

0/6

* Note: There might be some delay before you receive the email containing the temporary authentication code. If you have not received the email,
please click the "RESEND TEMPORARY AUTHENTICATION CODE EMAIL" to have the email resent or wait about 15 minutes.

If you are still not able to confirm receipt of the email, please check the following:

(i) Whether the email is stored in your spam falder
(ii) Whether your contact email address is set to refuse to receive email from "noreply@mtgox.com.”

RESEND TEMPORAR

ITHENTICATION CODE EMAIL REGISTER

V¥ Then you will be redirected to the login page and the registration has been completed.
However, the Multi-Factor Authentication (MFA) setup is required to log in. Please set up
the MFA before you log in.

MTECIQ MTGOX Online Rehabilitation Claim Filing System
[*d

website provides an online filing system (the * System *) that enables the users of the bitcoin exchange operated by MtGox o, Ltd. { * MTGOX ; the said users are defined as
~ User(s) ") to go through procedures such as filing a proof of rehabilitation claim electronically with respect to MTGOX's civil rehabilitation proceedings (Tokyo District Court; Case
2017 (sai) No. 35; the * Civil Rehabilitation Proceedings *).

However, please note that the period for filing proofs of rehabilitation claims in the Civil Rehabilitation Proceedings ended on October 22, 2018 (Japan time). Therefore,
Users can no longer file proofs of rehabilitation claims via the System.

For Users who want to file a proof of rehabilitation claim offline

Your initial sign-up has been completed. Please log in to the System from this page, and then set up two-step authentication.

Your contact email address registered in the System

s [contact email address]
-

Password
B [P ®

Forgot password? / Change passward

To log in to the System, please review, and agree and consent to the terms and conditions below by checking the box below. If you have multiple MTGOX accounts with the
MTGOX Bitcoin exchange, you must log in and file a proof of rehabilitation claim separately for each account.

TN, BHERAFATSD. WARNEIHANGAR, EHNORE TS, TOARCEARAMALTECSBSRSAN. WX, ME, Ik RURA (UT WEE,
W3, ) EDUT, BRSHMTGOX (LT 'MTGOX, EL3, ) ) WISH, W EW3, ) EEHIEMA

(EORBRUMEE X, UT TERMA; £13, ) & S YO M LT ERES IR L . MEWREON—IOWREL
BNZE,

2 BERHADKBICSE 5T, FERHEFRICSH LT AWMEAL AL ETHS TEHNTIEVATL (=T, FobT
—s¢oMERS. BT KLAFL, E0S. ) ONE - WESXEEY b2 YRUEY h 21 VDS EEOESER (LT '72—021>, ELw, Ey kI EBIBLT €
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[3] Multi-factor Authentication (MFA) Setup

1. Login
V¥ Please enter your contact email address and password, check the checkbox to agree and

consent to the terms and conditions, then click “Login” button.

MTGOX MTGOX Online Rehabilitation Claim Filing System
-

This website pravides an online filing system (the * System ") that enables the users of the bitcoin exchange operated by MiGox Go,, Ltd. ( * MTGOX *; the said users are defined as
“User(s) ") to go through procedures such as filing a proof of rehabilitation claim electronically with respect to MTGOX's civil rehabilitation proceedings (Tokyo District Court; Case
2017 (sai) No. 35; the " Civil Rehabilitation Proceedings ).

However, please note that the period for fil g pmnfs of rehabilitation claims in the Civil Rehabilitation Pmcaedings ended on October 22, 2018 (.Iapan ume) Therefore,
Users can no longer file proofs of rehabilitation claims via the System.

FOR USERS WHO HAVE RECEIVED CREDITOR CODE - INITIAL SIGN UP/RESIGN UP Z
Procedures for Obtaining Creditor Code Required for Initial Sign Up or Resign

For Users who want to file a proof of rehabilitation claim offline v

LOG IN

Your initial sign-up has been completed. Please log in to the System from this page, and then set up two-step authentication.

Your contact email address registered in the System

# [contact email address]
-

Password

a -

Forgot password? / Change password

To log in to the System, please review, and agree and consent to the terms and conditions below by checking the box below. If you have multiple MTGOX accounts with the
MTGOX Bitcain exchange, you must log in and file a proof of rehabilitation claim separately for each account.

LU 23 ENGLISH

il WHEAFYRFLL I EALEAT S £ CHENMANSBEICERT S0/ HHICHT S—ONE (EWE. 7/ AWK, O7WE. RUZ ¥ ¥—20MOER77/0
I-£fIALTAShaMBERCH, ThSKBShEW, )
v FEEFRICEVT. B AL T
VN, MTGOXKC L E—VIOWH
vi. EOEBERMANBECHRCLOMEL. RESRNETSWE
(b) BERMAL.. RMLELE()OMHE. UTORNTAFAAA TRERUNETSI L.
L BEMEOES. WE. BENBOIE. BEHECE T HFREOROERENE FROMY LR
i AENCENOLDE TS, BFERAOTRER - MERN - AEMNAD LE@OMEOMTR 216t

i £0f LRI MY 8B

(6) FEERREADS, WA (L . CnSKMSALL. ) KRARGERTEBENBEIL, TNEORSHIIE. DAE. 277

Y. BAFUR, ORSHABET SRRUESH CHIRT B e Famic. TEW=: TE.®
HERRIAT (B ]G, ) . (B2 TRT &Wd. ) K8 (& o )

ZORONE. BAEANOTRER - SERN. WHA eI 04 F h—T YAV HLF ¢ S AMERGOUIR, SHAK. &
VAR, ROBERME, EX—NY—ERT0/ M~ RUFRTAREY -2 70/(15—

() WAHAESRF LIRSS v ¥ — EMRREMAET &£ WAL L ko AF OB MIECEME S 1T TRENB ST &,

(e) BRAL, ZRFHEFRSCOBLSMD TRAHOTFOYRELS MEED KRS &

25. 1 BRU T KB W AVIAME 0. ER. £
DIERFACNRRUMEONRE B EBANBET L.

26 WHTECLIME, BT, ERRALS, URBEEST, BREAT TS LTS D WTH
B¥BIL BRU. SEVNCEERGMBLTECSESHIANEIC OWT. MIGOXRUMEMMA . ALIMTGOX] LAICH LT 4 NS
ERLTHRERAR. SRARTOM—IONRELEVI L,

27. % Exevace, Sathmahd HEFES, PABERBEOMTHECHEOEE, FRLBIDATH T, BEBEOBINNEN
TéTL.

Thk TEL S mEL. T L.
29 BERMAY, TORBRESELGLEPTHIE, BL. BERMALEEL DV TwwwmigoxcomE BV TERLEEDIERS.
agree to th terms of set forth in the above terms of consent before logging in to this System and going through procedures such as

filing my/our proof of rehabilitation claim under the Civil Rehabilitation Proceedings.

For login to the System, please review, and agree and consent to the terms and conditions below by checking the box above.

12
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2. Setup Multi-factor Authentication (MFA)
V¥ If you have not done so already, please scan the QR code below by using your smartphone
or tablet and download the Authenticator app.
V¥ After you have downloaded the Authenticator app, please open the app and scan the large
QR code located at the center. Then please download the MFA Recovery Token and save
it.

MFA Authenticator Setup X

Please download the Authenti by ing the QR code below.

« If you do not have the

You will need a designated mobile application called Authenticator ("Authenticator”) in order to

proceed with the two-step authentication. A uth e n‘tl Cato r a p p p | ea S e S Ca n
’

If you have not downloaded Authenticator yet, please install it by scanning the QR code below with . .

your smartphone or tablet. ‘th|s QR Code W|‘th your

smartphone or tablet to

download the Authenticator

app.

Forios For Android

Authenticator Setup

Instructions

1. Launch Authenticator and scan the below QR code . You can complete the setup on your device by
scanning the below QR code.
2. Click the "Download” button and dewnload your MFA recovery token

3. Enter the six-digit number that is displayed on Authenticator into the “authentication code” field .
« After scanning the QR code

below to complete your registration.

* Unless the "Download button s clicked, the "authentication code” feld wil not be displayed. here with the Authenticator
app, the “authentication code”
will be displayed on the
Authenticator app.

Scan this QR code with Authenticator.

MF& Recovery Token KOLFTJEWXNGENZQCKE3R4IDVEESHCFJITPKKS DOWNLOAD

The MFA recovery token is required when setting up Authenticator again, such as in cases where you
replace your smart phone or tablet. Please keep the MFA recovery token in a safe place. If the MFA
recovery token is known to a third party, the third party may illegally login to the System using your
account. Please do not share the MFA recovery token with any third party.

If your smart phone or tablet on which Authentis isil lled is lost, i diately make an inquiry from
the Inguiry Form in the FAQ page below as Authenti s ings must be disabled for security reasons.
Frequently Asked Questions (FAQ)

When you replace your smartphone or tablet, you can use the “MFA Recovery Token” to recover
the authentication on your new devices. Therefore, please keep this “MFA Recovery Token”

securely.

13
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3. Authentication Code Confirmation
V¥ Please enter the 6-digit number displayed on the MFA Authenticator screen in the
“authentication code” field below, and click the “Register” button. Then the confirmation

pop-up will appear.

MFA Authenticator Setup

Please the i by ing the QR code below.
You will need a designated mobile application called Authenticator ("Authenticator”) in order to
proceed with the two-step authentication.

If you have not downloaded Authenticator yet, please install it by scanning the QR code below with
your smartphene or tablet.

T
i

Forios For Android

Authenticator Setup

Instructions

1. Launch Authenticator and scan the below QR code . You can complete the setup on your device by
scanning the below QR code

2. Click the "Download” button and download your MFA recovery token.

3. Enter the six-digit number that is displayed on Authenticator into the “authentication code” field
below to complete your registration.

*Unless the "Download” button is clicked, the "authentication code” field will not be displayed.

Scan this QR code with Authenticator.

MFA Recovery Token  KQLFTJEWXNE6NZOCKE3R4IDVEESHCFIIVPKKS

The MFA recovery token is required when setting up Authenticator again, such as in cases where you
replace your smart phone or tablet. Flease keap the MFA recovery token in a safe place. If the MFA
recovery token is known to a third party, the third party may illegally login to the System using your
account. Please do not share the MFA recovery token with any third party.

Authentication Code
Enter the sic-digit number that appears on Authenticator g; >

If your smart phene or tablet on which i isi is lost, i make an inquiry from
the Inquiry Form in the FAQ page below as Authenticator’s settings must be disabled for security reasons.
Frequently Asked Questions (FAQ)

14
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V¥ Review the details and click the “OK” button on the confirmation pop-up to complete the
MFA setup.

Two-step authentication setup

After clicking OK, you will no longer be able to download the MFA recovery
token. Before clicking OK, confirm that you have downloaded the MFA
recaovery token. If you have not yet downloaded the MFA recovery token,
click CAMCEL and download the MFA recovery token.

CANCEL OK

*After completing the above steps, the procedures for registration/re-registration and multi-
factor authentication are complete. Subsequently, when logging in, in addition to entering your
email address and password, the above multi-factor authentication will be necessary. In order to
conduct the multi-factor authentication, please enter the six-digit number shown on the

Authenticator app in the “authentication code” field on the login screen.

End of Document
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