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April 22, 2015 

 

FAQs Regarding Filing of Bankruptcy Claims by MTGOX Bitcoin Exchange Users  

 

Bankrupt Entity: MtGox Co., Ltd. 

Bankruptcy Trustee: Nobuaki Kobayashi, Attorney-at-Law 

 

The bankruptcy trustee has prepared these frequently asked questions in connection with the filing of 

bankruptcy claims against MtGox Co., Ltd. (“MTGOX”) regarding Bitcoin and cash 

(“Exchange-Related Bankruptcy Claims”) by MTGOX Bitcoin exchange users (“Users”). Please 

refer to these questions when filing a bankruptcy claim. 

Please refrain from giving to any person any details of your user name, e-mail address, or password 

which were originally registered with the MTGOX Bitcoin exchange. In no event will MTGOX or 

its bankruptcy trustee be liable or responsible for any loss that may be incurred by a User, or take 

any measures, if the User gives any such information to a third party. For security reasons, the 

bankruptcy trustee recommends that (i) your password for the e-mail account relating to your e-mail 

address which was originally registered with the MTGOX Bitcoin exchange is set to be different 

from the password to log in to the MTGOX Bitcoin exchange which was originally registered with 

the MTGOX Bitcoin exchange, and (ii) your passwords for the e-mail accounts relating to the e-mail 

address which was originally registered with the MTGOX Bitcoin exchange and the e-mail address 

that you have entered, or will enter, using the System (as defined in Q1 below) contain at least 12 

characters, and consist of a combination of at least one upper case letter, one lower case letter, one 

number and one special symbol; and, to the extent possible, you should use a two-step authentication 

process (a method that only lets you to log in by entering, after you have entered your password, a 

code that you receive in a manner that you have set in advance). 
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o Contact information for inquiries concerning the filing of Exchange-Related Bankruptcy Claims 

is as follows: 

 MTGOX Co., Ltd. Office of Bankruptcy Trustee 

 Telephone: +81-3-4588-3922 (10a.m. - 5p.m. weekdays) (Japan time) 

 

I. General Questions 

Q1: What are the methods of filing Exchange-Related Bankruptcy Claims? 

A: The bankruptcy trustee has created a system (the “System”) that enables Users to file 

Exchange-Related Bankruptcy Claims through a website. The following two methods of filing 

Exchange-Related Bankruptcy Claims are available: 

(1) you may file your bankruptcy claim using the System (the “Online Method”); or 

(2) you may file your bankruptcy claim by downloading the bankruptcy claim form that is 

prescribed by the Bankruptcy Trustee (“Exchange-Related Bankruptcy Claim Form (Form 

(1)-1)”), completing the form on your computer and mailing the completed form to MTGOX 

Co., Ltd. Office of Bankruptcy Trustee (the “Offline Method”). 

 

If a User wishes to file an Exchange-Related Bankruptcy Claim using the Online Method specified 

in option (1) above, after logging in to the System, the User will be asked to select to either (i) file 

the bankruptcy claim via Kraken’s system or (ii) file the bankruptcy claim via the System. It is 

necessary to become a Kraken user in order to file an Exchange-Related Bankruptcy Claim via 

Kraken’s system. 

By becoming a Kraken user, it may be possible for Users to enjoy certain benefits such as the ability 
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to receive bankruptcy distribution in Bitcoin (this matter has not yet been determined whether 

distributions in Bitcoin will be possible, as the bankruptcy trustee is still investigating the matter). 

The login screen of the System can be accessed at the following website 

(https://claims.mtgox.com). 

 

Details of the bankruptcy claim form, mailing address and so on which are relevant in the case where 

you select to use the method of filing a claim by completing a bankruptcy claim form designated by 

the bankruptcy trustee on your computer and mailing the completed form to MTGOX Co., Ltd. 

Office of Bankruptcy Trustee (the “Offline Method”) rather than the Online Method, can also be 

found at the following website (https://claims.mtgox.com). 

 

Bankruptcy creditors other than Users are requested to file claims using the Offline Method in the 

same manner as filing claims in the case of an ordinary bankruptcy case. Details of the bankruptcy 

claim form, mailing address and so on which are relevant for bankruptcy creditors other than Users 

can be found at the following website 

(https://www.mtgox.com/img/pdf/201504_notice2_en.pdf). 
 

Q2: What were the main reasons why the bankruptcy trustee created the System? 

A: If the System were not created, Users throughout the world would have to file Exchange-Related 

Bankruptcy Claims by completing the bankruptcy claim form designated by the bankruptcy trustee 

and mailing the completed form to MTGOX Co., Ltd. Office of Bankruptcy Trustee (the “Offline 

Method”). 

The Tokyo District Court and the bankruptcy trustee believe that it would be extremely difficult for 

Users throughout the world to smoothly file Exchange-Related Bankruptcy Claims in accordance 

with the Japanese Bankruptcy Law and other laws and regulations, and that time and expense would 

be required for Users to file their Exchange-Related Bankruptcy Claims. 

Furthermore, if it were the case that Exchange-Related Bankruptcy Claims can only be filed using 

the Offline Method, for example, because of the need of the many Users throughout the world, the 

Tokyo District Court and the bankruptcy trustee to repeatedly send documents among them in these 

bankruptcy proceedings, it would have resulted in the parties involved in the bankruptcy proceedings 

having to spend a considerable amount of time and expense, making it difficult to conduct these 

bankruptcy proceedings in a proper and smooth manner. 

Accordingly, the Tokyo District Court and the bankruptcy trustee created the System for the purpose 

of conducting these bankruptcy proceedings in a proper and smooth manner for the interests of all 

parties involved in the bankruptcy proceedings, including Users and all other bankruptcy creditors. 

 

https://claims.mtgox.com/
https://claims.mtgox.com/
https://www.mtgox.com/img/pdf/201504_notice2_en.pdf
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As discussed above, the smooth filing of Exchange-Related Bankruptcy Claims by Users 

throughout the world using the Online Method will ensure that these bankruptcy proceedings 

will be conducted in a proper and smooth manner, and is in the interests of all concerned 

parties, including Users. Therefore, the bankruptcy trustee requests you to cooperate by filing 

your Exchange-Related Bankruptcy Claim using the Online Method. 

 

Q3: What is the period for filing bankruptcy claims? 

A: The period for filing bankruptcy claims, which is set by the Tokyo District Court, is until 

May 29, 2015 (Japan time). 

 

II. Questions Relating to the Online Method 

1. Basic Questions Relating to the Online Method 

Q4: What are the benefits of filing Exchange-Related Bankruptcy Claims using the Online Method? 

A: By entering the details of their claims and filing their claims using the System, Users will be able 

to file Exchange-Related Bankruptcy Claims easily without having to spend a considerable amount 

of time or expense. 

 

Q5: What are the requirements for filing Exchange-Related Bankruptcy Claims using the Online 

Method? 

A: Users must satisfy all the following requirements in order to file their Exchange-Related 

Bankruptcy Claims using the Online Method:1  

(1) The User knows his or her username or e-mail address and password which were originally  

registered with the MTGOX Bitcoin exchange; 

(2) The User is able to use the e-mail address registered with the MTGOX Bitcoin exchange; and 

(3) The User agrees to certain terms. 

 
With regard to requirement (2), when a User logs in for the first time, an e-mail will be sent to the 

e-mail address that was originally registered with the MTGOX Bitcoin exchange to inform the User 

of a temporary authentication code that will be necessary to set a new password for logging into the 

System, and therefore, it is necessary that the User is able to receive the e-mail. As the said 

temporary authentication code is only effective for 15 minutes , please set a new password 

                                                   
1 However, the bankruptcy trustee may prohibit a User from using the System if the bankruptcy trustee determines 
that the said User should not use the System based on Japanese Bankruptcy Law, consultations with the Tokyo 
District Court, and any other laws, regulations, and rules and guidance of administrative authorities (not limited to 
Japanese laws, regulations, and administrative authorities). 
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immediately after receiving the code. Otherwise, it will be necessary to request another temporary 

authentication code.  
 
Q6: To use the Online Method, why is it necessary to know one’s MTGOX Bitcoin exchange 

username or e-mail address and password? 

A: The bankruptcy trustee must confirm that persons who use the System are Users of the MTGOX 

Bitcoin exchange. Please note that, when logging in for the first time, an e-mail will be sent to the 

e-mail address which was originally registered with the MTGOX Bitcoin exchange to inform the 

User of a temporary authentication code that will be necessary to set a new password for logging in 

to the System, and therefore, it is necessary that the User is able to receive the e-mail.  

 

Q7: What should I do if I forget the username, e-mail address, and password which were originally 

registered with the MTGOX Bitcoin exchange? 

A: If a User cannot remember his or her username or e-mail address and password, it will be 

necessary to file an Exchange-Related Bankruptcy Claim using the Offline Method. when logging in 

for  the first time, however, an e-mail will be sent to the e-mail address which was originally 

registered with the MTGOX Bitcoin exchange to inform the User of a temporary authentication code 

that will be necessary to set a new password for logging in to the System, and therefore, it is 

necessary that the User is able to receive the e-mail. 

 

Q8: What should I do if I can no longer access the e-mail address originally registered with the 

MTGOX Bitcoin exchange? 

A: You will not be able to receive the temporary authentication code sent by the System, and as a 

result, you will not be able to file a claim using the Online Method. In this case, it will be necessary 

to file an Exchange-Related Bankruptcy Claim using the Offline Method. 

 

Q9: Why can’t I log in to the System? 

A: There are several possible reasons. For example, (i) the username, e-mail address or password 

that you entered may be incorrect, (ii) the balance of your account with the MTGOX Bitcoin 

exchange is zero, (iii) another person has already filed an Exchange-Related Bankruptcy Claim using 

your MTGOX account information, (iv) the bankruptcy trustee has decided that you should not be 

allowed to use the Online Method, or (v) your username or IP address is blocked due to multiple 

login failures. 

Users who are unable to log in to the System must file their Exchange-Related Bankruptcy Claims 

using the Offline Method. 
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Q10: Why is it necessary to agree to the certain terms in order to use the Online Method? 

A: In an ordinary bankruptcy case, claims are filed using the Offline Method, but as indicated in the 

response to Question 2, following consultations with the Tokyo District Court, the filing of 

Exchange-Related Bankruptcy Claims using the Online Method was specially permitted for this 

bankruptcy case. The terms are a summary of the agreements that are necessary and reasonable for 

the use of the System by Users, and they have been determined through consultations between the 

bankruptcy trustee and the Tokyo District Court. It is essential that you agree to the terms if you wish 

to use the Online Method. 

Please read the terms, agree to them, and cooperate with the filing of Exchange-Related Bankruptcy 

Claims using the Online Method. 

 

Q11: What should I do if I am unable to satisfy the requirements for filing Exchange-Related 

Bankruptcy Claims using the Online Method? 

A: It will be necessary to file an Exchange-Related Bankruptcy Claim using the Offline Method. 

Please refer to section VI of the document titled “Notice of Commencement of Filing Bankruptcy 

Claims by MTGOX Bitcoin Exchange Users”. 

 

Q12: What is the procedure for filing Exchange-Related Bankruptcy Claims using the Online 

Method? 

A: Please refer to section IV of the document titled “Notice of Commencement of Filing Bankruptcy 

Claims by MTGOX Bitcoin Exchange Users”. 

 

Q13: What should I do if I forget my new password? 

A: The bankruptcy trustee plans to establish, at a later date, procedures to allow you to enter your 

username or e-mail address which was originally registered with the MTGOX Bitcoin exchange and 

the answers to your security questions so that you can set a new password. If you forget both your 

username and the said e-mail address or the answers to your security question, you will be 

unable to file an Exchange-Related Bankruptcy Claim or change the details of a claim which 

you have filed using the Online Method, so please be sure not to forget your new password, 

both your username and the said e-mail address and the answers to your security questions.  

 

Q14: Is it possible to view the status of the filing of my Exchange-Related Bankruptcy Claims and 

statements of Acceptance/Rejection using the Online Method? 

A: Users are able to view the details of the claims that they have filed themselves using the Online 

Method. The bankruptcy trustee also plans to allow Users to view the status of bankruptcy claims 

and statements of Acceptance/Rejection (please see the questions relating to Acceptance/Rejection in 



7 
 

section 5 below) of other creditors using the Online Method (the status of the filing of claims and 

statements of Acceptance/Rejection will be periodically updated, but please note that they may not 

always be up to date). For security reasons, some information concerning the status of the 

bankruptcy claims and statements of Acceptance/Rejection which were filed by Users and by other 

creditors will be masked. 

 

2. The Two Ways of Using the Online Method (Use of Kraken’s System or the Bankruptcy 

Trustee’s System) 

Q15: What are the two different ways of using the Online Method? 

A: In the case where Users file Exchange-Related Bankruptcy Claims using the Online Method, after 

logging in to the System, they can select either (i) the method of filing bankruptcy claims via 

Kraken’s system or (ii) the method of filing bankruptcy claims via the System. 

 

Q16: How are Exchange-Related Bankruptcy Claims filed via Kraken’s system? 

A: After logging in to the System, select the option to file your Exchange-Related Bankruptcy Claim 

via Kraken’s system and file your claim. To file an Exchange-Related Bankruptcy Claim via 

Kraken’s system, it is necessary to open a Kraken account and become a Kraken user in advance and 

to agree to certain terms which relate to the use of Kraken’s system. 

 

Q17: How are Exchange-Related Bankruptcy Claims filed via the System (the bankruptcy trustee’s 

System)? 

A: Exchange-Related Bankruptcy Claims will be filed using the System, without using Kraken’s 

system. 

 

Q18: What are the differences between Kraken’s system and the bankruptcy trustee’s System? 

A: Kraken’s system and the bankruptcy trustee’s System have the same functions with regard to 

filing claims. To use Kraken’s system, it is necessary to open a Kraken account and become a 

Kraken user, but by becoming a Kraken user, the User may be able to enjoy certain potential benefits 

such as the ability to receive bankruptcy distribution in Bitcoin. 

For details, please refer to section III of the document titled “Notice of Commencement of Filing 

Bankruptcy Claims by MTGOX Bitcoin Exchange Users”. 

 

Q19: Is it better to use Kraken’s system or the bankruptcy trustee’s System? 

A: Please refer to the question and answer above. 

 

Q20: What are the requirements for filing an Exchange-Related Bankruptcy Claim via Kraken’s 
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system? 

A: In addition to the requirements for filing an Exchange-Related Bankruptcy Claim using the 

Online Method, it is necessary to open a Kraken account and become a Kraken user in advance and 

to agree to certain terms which relate to the use of Kraken’s system. 

  

Q21: What should I do if I do not become a Kraken user and am unable to file an Exchange-Related 

Bankruptcy Claim via Kraken’s system? 

A: In this case, please file an Exchange-Related Bankruptcy Claim via the System. 

 

Q22: If I become a Kraken user after filing an Exchange-Related Bankruptcy Claim via the System, 

are there any benefits to becoming a Kraken user with regard to MTGOX’s bankruptcy proceedings? 

A: Yes (in this case, the bankruptcy trustee will announce by when you will need to become a 

Kraken user in the future).  

 

3. Basic Questions Relating to Filing of Exchange-Related Bankruptcy Claims 

Q23: Are there any restrictions on the types of characters that can be entered into the System? 

A: Please enter the information which is necessary for filing bankruptcy claims using only Japanese 

characters (kanji in common use, hiragana and/or katakana), Arabic numerals (0-9), and/or the 

letters of the Roman alphabet. Please do not use any diacritical marks such as acute accents, cedillas 

and umlauts. With regard to entries concerning the “INFORMATION FOR IDENTIFICATION 

PURPOSES” section (“Details originally registered with the MTGOX Bitcoin exchange” and 

“Details of financial institution which were originally registered with the MTGOX Bitcoin 

exchange”), if the information which you originally registered with the MTGOX Bitcoin exchange 

included characters other than the characters indicated above, please enter such information in the 

language in which you made the original registration.  

 

Q24: What is the time limit to complete the filing of my bankruptcy claim after logging 
in to the bankruptcy trustee’s system? 
A: If you do not complete your filing within approximately 1 hour after logging in, the 
bankruptcy trustee’s system will log you out automatically. Similarly, if you leave your 
computer in sleep mode for approximately 10 minutes, the System will log you out 
automatically, and you will need to log in to the System again. 
 
 
Q25: How will the bankruptcy trustee extract the details of the bankruptcy claim which 
I/we filed using this System and submit the proof of bankruptcy claim to the court? 
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A: The bankruptcy trustee will extract the details of the bankruptcy claims which Users 
entered using this System and use those details to complete the “Proof of Bankruptcy 
Claim” form which is attached at the end of this document. Once completed, the 
attached form will be submitted to the Tokyo District Court at the appropriate time. 
 

Q26: Is it necessary to print out the details that I have entered when filing an Exchange-Related 

Bankruptcy Claim? 

A: Yes. If a User files an Exchange-Related Bankruptcy Claim using the Online Method, after such 

filing, it will be possible to view the information that the User has entered on Kraken’s system or the 

bankruptcy trustee’s System, but part of the said information will be masked for security reasons, so 

please ensure that you print out the relevant information for your record. If a User files an 

Exchange-Related Bankruptcy Claim using the Offline Method, such User will not be able to view 

his or her own information without printing it out, so please ensure that you print out the 

information.  

 

Q27: What should I do if the details of an Exchange-Related Bankruptcy Claim change after I have 

filed the said claim? 

A: If a User has filed an Exchange-Related Bankruptcy Claim using the Online Method, it will be 

possible to change the details of the claim using the Online Method even after it has been filed. 

Please log in to the System, click the “VIEW OR CHANGE THE DETAILS OF THE 

BANKRUPTCY CLAIM THAT YOU HAVE FILED” button, and change the relevant details of the 

claim. However, regarding any change of the creditor’s name which arises due to a change in the 

right holder of the Exchange-Related Bankruptcy Claim (pursuant to a transfer of claim, etc.), please 

see section II.7 below. In addition, please note that it will not be possible to increase the amount of 

the bankruptcy claim which you have filed after the deadline that the bankruptcy trustee will 

announce at a later date. 

 

Q28: If I had multiple MTGOX accounts with the MTGOX Bitcoin exchange, will I be able to log in 

one time and file bankruptcy claims for all my accounts in one go? 

A: No. If you had multiple MTGOX accounts with the MTGOX Bitcoin exchange, you will need to 

log in to and file your bankruptcy claim separately for each account. 

 

4. Questions Relating to Each Information Entered When Filing Exchange-Related 

Bankruptcy Claims 

Q29: Is there anything I should be careful about when entering my name? 

A: Please enter your official full name, not your nickname, using only Japanese characters (kanji in 
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common use, hiragana and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman 

alphabet. Please do not use any diacritical marks such as acute accents, cedillas and umlauts. 

In the future, you may be asked to provide your bank account details in order to receive a bankruptcy 

distribution. If the name and address that you enter , do not correspond with those for the bank 

account details, you may not be able to receive the bankruptcy distribution. 

 

Q30: Is there anything I should be careful about when entering my address? 

A: Please enter the address where you actually live using Japanese characters (only kanji in common 

use, hiragana and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman alphabet. 

Please do not use any diacritical marks such as acute accents, cedillas and umlauts. 

The bankruptcy trustee may send procedural documents to the addresses that Users have entered by 

post. 

 

Q31: Is there anything I should be careful about when entering my e-mail address? 

A: Please enter an e-mail address that you actually use. You may enter an e-mail address which is 

different from the e-mail address which was originally registered with the MTGOX Bitcoin 

exchange. 

If it is necessary for the bankruptcy trustee to contact Users who filed Exchange-Related Bankruptcy 

Claims, in principle, it is expected that the bankruptcy trustee will contact Users by e-mail. 

 

Q32: What are delay damages? 

A: Users have not been able to withdraw Bitcoin since February 10, 2014 (Japan time), or to 

withdraw money since February 25, 2014 (Japan time). As a result, delay damages accrue at an 

annual rate of 6% from the day after the day on which withdrawals became impossible until April 23, 

2014 (the day before the commencement of bankruptcy proceedings) (Japan time). 

If you file an Exchange-Related Bankruptcy Claim using the Online Method and enter the amount of 

your claim, the amount of delay damages will be calculated for you automatically. 

If you file an Exchange-Related Bankruptcy Claim using the Offline Method and enter the amount 

of claim on the Exchange-Related Bankruptcy Claim Form (Form (1)-1), delay damages will be 

calculated automatically as long as you complete the form on your computer. 

The bankruptcy trustee does not plan to accept any delay damages or claims for damages 

other than the above. 

 

Q33: Can I make a claim in a currency other than Japanese yen or in Bitcoin? How can I convert the 

amounts into Japanese yen? 

A: Under the Japanese Bankruptcy Law, it is necessary to convert currencies other than Japanese yen 
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and Bitcoin concerning claims which are filed into Japanese yen. If you file an Exchange-Related 

Bankruptcy Claim using the Online Method and enter the amount of foreign currency or Bitcoin, the 

amount will be converted into Japanese yen for you automatically. Even if you file an 

Exchange-Related Bankruptcy Claim using the Offline Method and enter the amount of foreign 

currency or Bitcoin on the Exchange-Related Bankruptcy Claim Form (Form (1)-1) which can be 

found at the bottom of the screen at https://claims.mtgox.com, the amount will be converted into 

Japanese yen automatically as long as you complete the form on your computer. 

 

Following consultations with the Tokyo District Court and in accordance with the Japanese 

Bankruptcy Law, the foreign currency exchange rates used will be the closing rate of the telegraphic 

transfer selling rate of the Tokyo Foreign Exchange Market (the rate published by Mitsubishi UFJ 

Research and Consulting Co., Ltd. (http://www.murc-kawasesouba.jp/fx/past_3month.php)) on the 

day (April 23, 2014) (Japan time) before the commencement of bankruptcy proceedings .  

 

Following consultations with the Tokyo District Court and in accordance with the Japanese 

Bankruptcy Law, the exchange rate for Bitcoin will be the CoinDesk Bitcoin Price Index on the day 

(23:59 on April 23, 2014) (Japan time) before the commencement of bankruptcy proceedings (1 

Bitcoin = $483 = 50,058.12 yen2). 

 

Q34: Can a conversion method different from the one determined by the bankruptcy trustee be used? 

A: No. 

 

Q35: What will be done with regard to fractions of less than one Japanese yen? 

A: Fractions of less than one Japanese yen arising from the conversion of foreign currencies and 

Bitcoin into yen will be rounded down. 

 

Q36: What are subordinate bankruptcy claims? 

A: Under the Japanese Bankruptcy Law, certain claims such as delay damages after the 

commencement of bankruptcy proceedings are given a subordinated status, meaning that they are 

subject to bankruptcy distribution after bankruptcy distributions of 100% of the ordinary bankruptcy 

claims are made, and they are referred to as subordinate bankruptcy claims. 

Delay damages accrue on a daily basis after the commencement of bankruptcy proceedings, but the 

amounts are not fixed, so Users file claims for delay damages (the actual amount of which is not yet 

                                                   
2 This calculation is made using the exchange rate “US$1 = ¥103.64” (the closing rate of the telegraphic transfer 
selling rate of the Tokyo Foreign Exchange Market (the rate published by Mitsubishi UFJ Research and Consulting 
Co., Ltd.) on the day (April 23, 2014) (Japan time) before the commencement of bankruptcy proceedings. 

https://claims.mtgox.com/
http://www.murc-kawasesouba.jp/fx/past_3month.php
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fixed) as subordinate bankruptcy claims. 

In Japanese bankruptcy proceedings, there are almost no examples of bankruptcy distributions of 

subordinate bankruptcy claims, and in these proceedings too, it is not currently anticipated that such 

bankruptcy distributions will be made. 

 

Q37: What is litigation information? What should I write? 

A: Under the Japanese Bankruptcy Law, if a person who files a bankruptcy claim is involved in any 

pending lawsuit concerning the bankruptcy claim, it is necessary to enter information concerning 

that lawsuit including the country where the lawsuit is pending, the court, the names of the parties, 

the case number, and the case name using only Japanese characters (kanji in common use, hiragana 

and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman alphabet. Please do not use 

any diacritical marks such as acute accents, cedillas and umlauts. In addition, in the case where a 

person who files a bankruptcy claim has an enforceable debt or final judgment relating to the 

relevant bankruptcy claim, it is necessary to mail a copy of them to MTGOX Co., Ltd. Office of 

Bankruptcy Trustee. 

 

Q38: Why is it necessary to enter information that I originally registered with the MTGOX Bitcoin 

exchange? 

A: As it may be necessary to confirm whether Users who file Exchange-Related Bankruptcy Claims 

are really Users, entry of this information is requested. The relevant information is information that 

is voluntarily entered, and as a result, the filing of an Exchange-Related Bankruptcy Claim can be 

made without providing such information, but if the information is not entered and it becomes 

necessary to confirm whether the User is really a User, it may not be possible for the bankruptcy 

trustee to make this confirmation, and the said Exchange-Related Bankruptcy Claim could be 

rejected. 

Entry of this information is not limited to Japanese characters (kanji in common use, hiragana 

and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman alphabet and should be 

entered in the language in which the User made the original registration. Please do not use any 

diacritical marks such as acute accents, cedillas and umlauts. 

 

Q39: What is a YubiKey serial number? 

A: It is the number indicated on the back of a YubiKey. Users who use a YubiKey when logging in to 

the MTGOX system, should enter the serial number indicated on the back of the YubiKey. 

 

Q40: What is the MTGOX account number? 

A: It is a number which is issued by MTGOX to each User. The account number may be indicated in 
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e-mails exchanged with MTGOX. Users who know their account numbers should enter it. 

 

Q41: Why is it necessary to enter the account details at the financial institution which I originally 

registered with the MTGOX Bitcoin exchange? 

A: It may be necessary to confirm whether Users who file Exchange-Related Bankruptcy Claims are 

really Users who were registered with the MTGOX Bitcoin exchange, and as a result, the said details 

are requested. 

This does not mean that bankruptcy distributions will be made into that account. 

 

Q42: What is the survey on preferred method of payment for bankruptcy distributions? 

A: It is a survey on Users’ preferences regarding whether they wish to receive bankruptcy 

distributions in Bitcoin. The bankruptcy trustee will determine the bankruptcy distribution process 

taking those preferences into consideration. If a decision is made to make distributions in Bitcoin, 

following consultations with the Tokyo District Court, when the time of the distribution approaches, 

the bankruptcy trustee will ask for each User’s final choice regarding whether Users wish to receive 

distributions in Bitcoin. Please note that, even if a User responds to the survey stating that the User 

wishes to receive a distribution in Bitcoin, if the User does not re-confirm at the time of the final 

confirmation that the User wishes to receive the distribution in Bitcoin, the distribution will be made 

in money. 

 

Q43: Will I not be able to file an Exchange-Related Bankruptcy Claim if I don’t enter all entry 

fields? 

A: There are fields that must be entered to (fields concerning information without which a 

bankruptcy claim cannot be filed) and fields that are entered on a voluntary basis (fields concerning 

information that is not essential to file a bankruptcy claim). If you do not enter all entry fields that 

must be entered to you will not be able to file an Exchange-Related Bankruptcy Claim. 

The voluntary fields are requested for various reasons, including the collection of information that 

may be necessary to confirm whether persons who file Exchange-Related Bankruptcy Claims are 

really Users who were registered with the MTGOX Bitcoin exchange. The filing of an 

Exchange-Related Bankruptcy Claim can be made without entering the voluntary entry fields, but if 

they are not entered and it becomes necessary to confirm whether the person filing the claim is really 

a User and the bankruptcy trustee cannot make such confirmation, the Exchange-Related Bankruptcy 

Claim could be rejected. 

 

5. Questions Relating to Acceptance/Rejection 

Q44: How will the bankruptcy trustee investigate bankruptcy claims that are filed? What is an 
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“Acceptance/Rejection” of a bankruptcy claim? 

A: The bankruptcy trustee will make decisions as to whether the bankruptcy claims filed by the 

bankruptcy creditors actually exist. Such decisionis referred to as an “Acceptance/Rejection”. 

The document indicating the results of the Acceptance/Rejection of bankruptcy claims filed by all 

bankruptcy creditors is referred to as the statement of Acceptance/Rejection. 

 

Q45: Will the bankruptcy trustee accept as the amount of the bankruptcy claims the monetary and 

Bitcoin balances of Users which are indicated at https://www.mtgox.com/? 

A: Not necessarily. The monetary and Bitcoin balances of Users which can be viewed at 

https://www.mtgox.com/ are for reference purposes only. The bankruptcy trustee is currently 

investigating the monetary and Bitcoin balances of Users and will make an Acceptance/Rejection 

decision based on the results of this investigation. 

 

Q46: When will the Acceptance/Rejection decision be made? 

A: It is currently scheduled to be made on September 9, 2015 (Japan time). 

 

Q47: How can Users find out about the Acceptance/Rejection of the Exchange-Related Bankruptcy 

Claims that they filed? 

A: If the User is able to use the Online Method, the User can view the results of whether the 

bankruptcy trustee recognized the bankruptcy claim of the Exchange-Related Bankruptcy Claim that 

the User filed. Also, if a User is not able to use the Online Method (including cases where the User 

filed an Exchange-Related Bankruptcy Claim using the Offline Method), the bankruptcy trustee 

plans to notice by e-mail or the other method. 

 

6. Questions Relating to Bankruptcy Distributions 

Q48: Please explain the method of making bankruptcy distributions. 

A: Please refer to section V.2 of the document titled “Notice of Commencement of Filing 

Bankruptcy Claims by MTGOX Bitcoin Exchange Users”. 

 

Q49: Has a decision been made to make bankruptcy distributions in Bitcoin? 

A: No decision has been made yet. The bankruptcy trustee is currently investigating the possibility 

of making bankruptcy distributions in Bitcoin and is consulting with the Tokyo District Court.  

 

Q50: Who will pay the necessary expenses to make bankruptcy distributions? 

A: Under the Japanese Bankruptcy Law, in the case where the bankruptcy trustee transfers the 

amount of a bankruptcy distribution into an account at a financial institution specified by a 

https://www.mtgox.com/
https://www.mtgox.com/
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bankruptcy creditor, the bankruptcy creditor will pay all expenses including bank transfer charges 

and currency exchange charges. For more information concerning expenses necessary to receive 

bankruptcy distributions in this case, please refer to section V.2 of the document titled “Notice of 

Commencement of Filing Bankruptcy Claims by MTGOX Bitcoin Exchange Users”. 

 

Q51: When will bankruptcy distributions be made? 

A: The timing has not yet been determined. It will be announced when a dicisonis made. 

 

7. Questions Relating to Change of Right Holder of Exchange-Related Bankruptcy Claim 

(pursuant to a transfer of claim, etc.) 

This section will be updated at a later time. In cases where the right holder of an Exchange-Related 

Bankruptcy Claim which was filed using the Online Method transfers his or her entire bankruptcy 

claim, it will be possible to perform change procedures using the Online Method at a later date 

(however, it will still be necessary to mail certain documents to MTGOX Co., Ltd. Office of 

Bankruptcy Trustee). Further explanation will be provided a later date. 

 

III. Questions Relating to the Offline Method 

1. Basic Questions Relating to the Offline Method 

Q52: What is the Offline Method for filing Exchange-Related Bankruptcy Claims? 

A: It is a method which does not use the Online Method, whereby the bankruptcy claim form 

designated by the Bankruptcy Trustee (Exchange-Related Bankruptcy Claim Form (Form (1)-1)) is 

completed using the User’s computer and the completed form is mailed to MTGOX Co., Ltd. Office 

of Bankruptcy Trustee. 

 

Q53: What are the benefits of filing Exchange-Related Bankruptcy Claims using the Offline 

Method? 

A: The Offline Method offers no particular benefits compared to the Online Method. Therefore, 

Users who are able to use the Online Method should file their claims using the Online Method. 

 

Q54: What are the requirements for filing Exchange-Related Bankruptcy Claims using the Offline 

Method? 

A: The requirements are to have an Exchange-Related Bankruptcy Claim and to use the 

Exchange-Related Bankruptcy Claim Form (Form (1)-1). 

 

Q55: What is the procedure for filing Exchange-Related Bankruptcy Claims using the Offline 

Method? 
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A: Please refer to section VI.1 of the document titled “Notice of Commencement of Filing  

Bankruptcy Claims by MTGOX Bitcoin Exchange Users”. 

 

2. Basic Questions Relating to Filing of Exchange-Related Bankruptcy Claims 

Q56: Is it possible to use a document other than the form designated by the bankruptcy trustee? 

A: No. If you use a form other than the Exchange-Related Bankruptcy Claim Form (Form 

(1)-1), the claim may not satisfy the requirements of the Japanese Bankruptcy Law and the 

filing may be invalid. Also, please ensure that you print out and mail the entire form. If you do 

not mail the entire form, the claim will not satisfy the requirements of the Japanese 

Bankruptcy Law and the filing may be invalid. 

 

Q57: Are there any restrictions on the types of characters that can be entered into the claim form? 

A: The types of characters that can be entered for each field are indicated in the relevant sections of 

the claim form. Please ensure that you comply with those instructions. Please note that if any 

character other than those that are permitted are entered in fields where it is indicated that only 

Japanese characters (kanji in common use, hiragana and/or katakana), Arabic numerals (0-9), and/or 

the letters of the Roman alphabet can be used, that portion of the form will be considered to contain 

no information. Please do not use any diacritical marks such as acute accents, cedillas and umlauts. 

 

Q58: Will I be unable to file an Exchange-Related Bankruptcy Claim if I don’t complete all the 

fields? 

A: Please refer to question 43.  

 

Q59: Is it necessary to make a copy of the completed form when filing an Exchange-Related 

Bankruptcy Claim? 

A: Please refer to question 26.  

 

Q60: What should I do if the details of an Exchange-Related Bankruptcy Claim changes after I have 

filed the said claim? 

A: If a User has filed the Exchange-Related Bankruptcy Claim using the Offline Method, it will be 

necessary to change the details of the claim using the Offline Method. Please complete the 

Exchange-Related Bankruptcy Claim Change Form (Form (1)-2) using your computer, print out the 

completed form, sign or seal to the form, and mail it to MTGOX Co., Ltd. Office of Bankruptcy 

Trustee. However, regarding any change of the creditor’s name which arises due to a change in the 

right holder of the Exchange-Related Bankruptcy Claim (pursuant to a transfer of claim, etc.), please 

see section VI.5 below. In addition, please note that it will not be possible to increase the amount of 
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the bankruptcy claim which you have filed after the deadline that the bankruptcy trustee will 

announce at a later date. 

 

3. Questions Relating to Each Information Entered When Filing Exchange-Related 

Bankruptcy Claims 

Q61: Please explain each information to be entered when filing Exchange-Related Bankruptcy 

Claims. 

A: Please refer to the questions and answers in section II.4 above. 

 

4. Questions Relating to Acceptance/Rejection 

Q62: Please explain what an Acceptance/Rejection of a bankruptcy claim is.  

A: Please refer to the questions and answers in section II.5 above. 

 

5. Questions Relating to Bankruptcy Distributions 

Q63: Please explain about bankruptcy distributions. 

A: Please refer to the questions and answers in section II.6 above. 

 

6. Questions Relating to Change of Right Holder of Exchange-Related Bankruptcy Claim 

(pursuant to a Transfer of Claim, etc.) 

Q64: Please explain about changes to the right holder of the Exchange-Related Bankruptcy Claim 

pursuant to a transfer of claim, etc. 

A: Please refer to the questions and answers in section II.7 above. 

 

End of document 
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