April 22, 2015

FAQs Regarding Filing of Bankruptcy Claims by MTGOX Bitcoin Exchange Users

Bankrupt Entity: MtGox Co., Ltd.
Bankruptcy Trustee: Nobuaki Kobayashi, Attorney-at-Law

The bankruptcy trustee has prepared these frequently asked questions in connection with the filing of
bankruptcy claims against MtGox Co., Ltd. (*“MTGOX”) regarding Bitcoin and cash
(“Exchange-Related Bankruptcy Claims”) by MTGOX Bitcoin exchange users (“Users”). Please
refer to these questions when filing a bankruptcy claim.

Please refrain from giving to any person any details of your user name, e-mail address, or password
which were originally registered with the MTGOX Bitcoin exchange. In no event will MTGOX or
its bankruptcy trustee be liable or responsible for any loss that may be incurred by a User, or take
any measures, if the User gives any such information to a third party. For security reasons, the
bankruptcy trustee recommends that (i) your password for the e-mail account relating to your e-mail
address which was originally registered with the MTGOX Bitcoin exchange is set to be different
from the password to log in to the MTGOX Bitcoin exchange which was originally registered with
the MTGOX Bitcoin exchange, and (ii) your passwords for the e-mail accounts relating to the e-mail
address which was originally registered with the MTGOX Bitcoin exchange and the e-mail address
that you have entered, or will enter, using the System (as defined in Q1 below) contain at least 12
characters, and consist of a combination of at least one upper case letter, one lower case letter, one
number and one special symbol; and, to the extent possible, you should use a two-step authentication
process (a method that only lets you to log in by entering, after you have entered your password, a

code that you receive in a manner that you have set in advance).
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o Contact information for inquiries concerning the filing of Exchange-Related Bankruptcy Claims
is as follows:
MTGOX Co., Ltd. Office of Bankruptcy Trustee
Telephone: +81-3-4588-3922 (10a.m. - 5p.m. weekdays) (Japan time)

I. General Questions

Q1: What are the methods of filing Exchange-Related Bankruptcy Claims?

A: The bankruptcy trustee has created a system (the “System”) that enables Users to file

Exchange-Related Bankruptcy Claims through a website. The following two methods of filing

Exchange-Related Bankruptcy Claims are available:

(1) you may file your bankruptcy claim using the System (the “Online Method™); or

(2) you may file your bankruptcy claim by downloading the bankruptcy claim form that is
prescribed by the Bankruptcy Trustee (“Exchange-Related Bankruptcy Claim Form (Form
(2)-1)™), completing the form on your computer and mailing the completed form to MTGOX
Co., Ltd. Office of Bankruptcy Trustee (the “Offline Method”).

If a User wishes to file an Exchange-Related Bankruptcy Claim using the Online Method specified
in option (1) above, after logging in to the System, the User will be asked to select to either (i) file
the bankruptcy claim via Kraken’s system or (ii) file the bankruptcy claim via the System. It is
necessary to become a Kraken user in order to file an Exchange-Related Bankruptcy Claim via
Kraken’s system.

By becoming a Kraken user, it may be possible for Users to enjoy certain benefits such as the ability




to receive bankruptcy distribution in Bitcoin (this matter has not yet been determined whether
distributions in Bitcoin will be possible, as the bankruptcy trustee is still investigating the matter).
The login screen of the System can be accessed at the following website

(https://claims.mtgox.com).

Details of the bankruptcy claim form, mailing address and so on which are relevant in the case where
you select to use the method of filing a claim by completing a bankruptcy claim form designated by
the bankruptcy trustee on your computer and mailing the completed form to MTGOX Co., Ltd.
Office of Bankruptcy Trustee (the “Offline Method”) rather than the Online Method, can also be

found at the following website (https://claims.mtgox.com).

Bankruptcy creditors other than Users are requested to file claims using the Offline Method in the
same manner as filing claims in the case of an ordinary bankruptcy case. Details of the bankruptcy
claim form, mailing address and so on which are relevant for bankruptcy creditors other than Users

can be found at the following website

(https!//www.mtgox.com/img/pdf/201504 notice2 en.pdf).

Q2: What were the main reasons why the bankruptcy trustee created the System?

A: If the System were not created, Users throughout the world would have to file Exchange-Related
Bankruptcy Claims by completing the bankruptcy claim form designated by the bankruptcy trustee
and mailing the completed form to MTGOX Co., Ltd. Office of Bankruptcy Trustee (the “Offline
Method™).

The Tokyo District Court and the bankruptcy trustee believe that it would be extremely difficult for
Users throughout the world to smoothly file Exchange-Related Bankruptcy Claims in accordance
with the Japanese Bankruptcy Law and other laws and regulations, and that time and expense would
be required for Users to file their Exchange-Related Bankruptcy Claims.

Furthermore, if it were the case that Exchange-Related Bankruptcy Claims can only be filed using
the Offline Method, for example, because of the need of the many Users throughout the world, the
Tokyo District Court and the bankruptcy trustee to repeatedly send documents among them in these
bankruptcy proceedings, it would have resulted in the parties involved in the bankruptcy proceedings
having to spend a considerable amount of time and expense, making it difficult to conduct these
bankruptcy proceedings in a proper and smooth manner.

Accordingly, the Tokyo District Court and the bankruptcy trustee created the System for the purpose
of conducting these bankruptcy proceedings in a proper and smooth manner for the interests of all

parties involved in the bankruptcy proceedings, including Users and all other bankruptcy creditors.


https://claims.mtgox.com/
https://claims.mtgox.com/
https://www.mtgox.com/img/pdf/201504_notice2_en.pdf

As discussed above, the smooth filing of Exchange-Related Bankruptcy Claims by Users

throughout the world using the Online Method will ensure that these bankruptcy proceedings

will be conducted in a proper and smooth manner, and is in the interests of all concerned

parties, including Users. Therefore, the bankruptcy trustee requests you to cooperate by filing

your Exchange-Related Bankruptcy Claim using the Online Method.

Q3: What is the period for filing bankruptcy claims?
A: The period for filing bankruptcy claims, which is set by the Tokyo District Court, is until
May 29, 2015 (Japan time).

I1. Questions Relating to the Online Method

1. Basic Questions Relating to the Online Method

Q4: What are the benefits of filing Exchange-Related Bankruptcy Claims using the Online Method?
A: By entering the details of their claims and filing their claims using the System, Users will be able
to file Exchange-Related Bankruptcy Claims easily without having to spend a considerable amount

of time or expense.

Q5: What are the requirements for filing Exchange-Related Bankruptcy Claims using the Online
Method?

A: Users must satisfy all the following requirements in order to file their Exchange-Related
Bankruptcy Claims using the Online Method:*

(1) The User knows his or her username or e-mail address and password which were originally
registered with the MTGOX Bitcoin exchange;

(2) The User is able to use the e-mail address registered with the MTGOX Bitcoin exchange; and

(3) The User agrees to certain terms.

With regard to requirement (2), when a User logs in for the first time, an e-mail will be sent to the
e-mail address that was originally registered with the MTGOX Bitcoin exchange to inform the User
of a temporary authentication code that will be necessary to set a hnew password for logging into the
System, and therefore, it is necessary that the User is able to receive the e-mail. As the said
temporary authentication code is only effective for 15 minutes , please set a new password

! However, the bankruptcy trustee may prohibit a User from using the System if the bankruptcy trustee determines
that the said User should not use the System based on Japanese Bankruptcy Law, consultations with the Tokyo
District Court, and any other laws, regulations, and rules and guidance of administrative authorities (not limited to
Japanese laws, regulations, and administrative authorities).




immediately after receiving the code. Otherwise, it will be necessary to request another temporary
authentication code.

Q6: To use the Online Method, why is it necessary to know one’s MTGOX Bitcoin exchange
username or e-mail address and password?

A: The bankruptcy trustee must confirm that persons who use the System are Users of the MTGOX
Bitcoin exchange. Please note that, when logging in for the first time, an e-mail will be sent to the
e-mail address which was originally registered with the MTGOX Bitcoin exchange to inform the
User of a temporary authentication code that will be necessary to set a new password for logging in

to the System, and therefore, it is necessary that the User is able to receive the e-mail.

Q7: What should I do if I forget the username, e-mail address, and password which were originally
registered with the MTGOX Bitcoin exchange?

A: If a User cannot remember his or her username or e-mail address and password, it will be
necessary to file an Exchange-Related Bankruptcy Claim using the Offline Method. when logging in
for the first time, however, an e-mail will be sent to the e-mail address which was originally
registered with the MTGOX Bitcoin exchange to inform the User of a temporary authentication code
that will be necessary to set a new password for logging in to the System, and therefore, it is

necessary that the User is able to receive the e-mail.

Q8: What should I do if I can no longer access the e-mail address originally registered with the
MTGOX Bitcoin exchange?

A: You will not be able to receive the temporary authentication code sent by the System, and as a
result, you will not be able to file a claim using the Online Method. In this case, it will be necessary
to file an Exchange-Related Bankruptcy Claim using the Offline Method.

Q9: Why can’t I log in to the System?

A: There are several possible reasons. For example, (i) the username, e-mail address or password
that you entered may be incorrect, (ii) the balance of your account with the MTGOX Bitcoin
exchange is zero, (iii) another person has already filed an Exchange-Related Bankruptcy Claim using
your MTGOX account information, (iv) the bankruptcy trustee has decided that you should not be
allowed to use the Online Method, or (v) your username or IP address is blocked due to multiple
login failures.

Users who are unable to log in to the System must file their Exchange-Related Bankruptcy Claims
using the Offline Method.



Q10: Why is it necessary to agree to the certain terms in order to use the Online Method?

A: In an ordinary bankruptcy case, claims are filed using the Offline Method, but as indicated in the
response to Question 2, following consultations with the Tokyo District Court, the filing of
Exchange-Related Bankruptcy Claims using the Online Method was specially permitted for this
bankruptcy case. The terms are a summary of the agreements that are necessary and reasonable for
the use of the System by Users, and they have been determined through consultations between the
bankruptcy trustee and the Tokyo District Court. It is essential that you agree to the terms if you wish
to use the Online Method.

Please read the terms, agree to them, and cooperate with the filing of Exchange-Related Bankruptcy

Claims using the Online Method.

Q11: What should I do if I am unable to satisfy the requirements for filing Exchange-Related
Bankruptcy Claims using the Online Method?
A: It will be necessary to file an Exchange-Related Bankruptcy Claim using the Offline Method.
Please refer to section VI of the document titled “Notice of Commencement of Filing Bankruptcy
Claims by MTGOX Bitcoin Exchange Users”.

Q12: What is the procedure for filing Exchange-Related Bankruptcy Claims using the Online
Method?

A: Please refer to section 1V of the document titled “Notice of Commencement of Filing Bankruptcy
Claims by MTGOX Bitcoin Exchange Users”.

Q13: What should I do if | forget my new password?
A: The bankruptcy trustee plans to establish, at a later date, procedures to allow you to enter your
username or e-mail address which was originally registered with the MTGOX Bitcoin exchange and

the answers to your security questions so that you can set a new password. If you forget both your

username _and the said e-mail address or the answers to your security question, you will be

unable to file an Exchange-Related Bankruptcy Claim or change the details of a claim which

you have filed using the Online Method, so please be sure not to forget your new password,

both your username and the said e-mail address and the answers to your security questions.

Q14: Is it possible to view the status of the filing of my Exchange-Related Bankruptcy Claims and
statements of Acceptance/Rejection using the Online Method?

A: Users are able to view the details of the claims that they have filed themselves using the Online
Method. The bankruptcy trustee also plans to allow Users to view the status of bankruptcy claims

and statements of Acceptance/Rejection (please see the questions relating to Acceptance/Rejection in



section 5 below) of other creditors using the Online Method (the status of the filing of claims and
statements of Acceptance/Rejection will be periodically updated, but please note that they may not
always be up to date). For security reasons, some information concerning the status of the
bankruptcy claims and statements of Acceptance/Rejection which were filed by Users and by other
creditors will be masked.

2. The Two Ways of Using the Online Method (Use of Kraken’s System or the Bankruptcy
Trustee’s System)

Q15: What are the two different ways of using the Online Method?

A: In the case where Users file Exchange-Related Bankruptcy Claims using the Online Method, after
logging in to the System, they can select either (i) the method of filing bankruptcy claims via

Kraken’s system or (ii) the method of filing bankruptcy claims via the System.

Q16: How are Exchange-Related Bankruptcy Claims filed via Kraken’s system?

A: After logging in to the System, select the option to file your Exchange-Related Bankruptcy Claim
via Kraken’s system and file your claim. To file an Exchange-Related Bankruptcy Claim via
Kraken’s system, it is necessary to open a Kraken account and become a Kraken user in advance and

to agree to certain terms which relate to the use of Kraken’s system.

Q17: How are Exchange-Related Bankruptcy Claims filed via the System (the bankruptcy trustee’s
System)?
A: Exchange-Related Bankruptcy Claims will be filed using the System, without using Kraken’s

system.

Q18: What are the differences between Kraken’s system and the bankruptcy trustee’s System?

A: Kraken’s system and the bankruptcy trustee’s System have the same functions with regard to
filing claims. To use Kraken’s system, it is necessary to open a Kraken account and become a
Kraken user, but by becoming a Kraken user, the User may be able to enjoy certain potential benefits
such as the ability to receive bankruptcy distribution in Bitcoin.

For details, please refer to section 11l of the document titled “Notice of Commencement of Filing
Bankruptcy Claims by MTGOX Bitcoin Exchange Users”.

Q19: Is it better to use Kraken’s system or the bankruptcy trustee’s System?

A: Please refer to the question and answer above.

Q20: What are the requirements for filing an Exchange-Related Bankruptcy Claim via Kraken’s



system?
A: In addition to the requirements for filing an Exchange-Related Bankruptcy Claim using the
Online Method, it is necessary to open a Kraken account and become a Kraken user in advance and

to agree to certain terms which relate to the use of Kraken’s system.

Q21: What should I do if I do not become a Kraken user and am unable to file an Exchange-Related
Bankruptcy Claim via Kraken’s system?

A: In this case, please file an Exchange-Related Bankruptcy Claim via the System.

Q22: If 1 become a Kraken user after filing an Exchange-Related Bankruptcy Claim via the System,
are there any benefits to becoming a Kraken user with regard to MTGOX’s bankruptcy proceedings?
A: Yes (in this case, the bankruptcy trustee will announce by when you will need to become a

Kraken user in the future).

3. Basic Questions Relating to Filing of Exchange-Related Bankruptcy Claims

Q23: Are there any restrictions on the types of characters that can be entered into the System?

A: Please enter the information which is necessary for filing bankruptcy claims using only Japanese
characters (kanji in common use, hiragana and/or katakana), Arabic numerals (0-9), and/or the
letters of the Roman alphabet. Please do not use any diacritical marks such as acute accents, cedillas
and umlauts. With regard to entries concerning the “INFORMATION FOR IDENTIFICATION
PURPOSES” section (“Details originally registered with the MTGOX Bitcoin exchange” and
“Details of financial institution which were originally registered with the MTGOX Bitcoin
exchange”), if the information which you originally registered with the MTGOX Bitcoin exchange
included characters other than the characters indicated above, please enter such information in the

language in which you made the original registration.

Q24: What is the time limit to complete the filing of my bankruptcy claim after logging
in to the bankruptcy trustee’s system?

A: If you do not complete your filing within approximately 1 hour after logging in, the
bankruptcy trustee’s system will log you out automatically. Similarly, if you leave your
computer in sleep mode for approximately 10 minutes, the System will log you out

automatically, and you will need to log in to the System again.

Q25: How will the bankruptcy trustee extract the details of the bankruptcy claim which

I/we filed using this System and submit the proof of bankruptcy claim to the court?



A: The bankruptcy trustee will extract the details of the bankruptcy claims which Users
entered using this System and use those details to complete the “Proof of Bankruptcy
Claim” form which is attached at the end of this document. Once completed, the

attached form will be submitted to the Tokyo District Court at the appropriate time.

Q26: Is it necessary to print out the details that 1 have entered when filing an Exchange-Related
Bankruptcy Claim?

A: Yes. If a User files an Exchange-Related Bankruptcy Claim using the Online Method, after such
filing, it will be possible to view the information that the User has entered on Kraken’s system or the
bankruptcy trustee’s System, but part of the said information will be masked for security reasons, so
please ensure that you print out the relevant information for your record. If a User files an
Exchange-Related Bankruptcy Claim using the Offline Method, such User will not be able to view
his or her own information without printing it out, so please ensure that you print out the
information.

Q27: What should | do if the details of an Exchange-Related Bankruptcy Claim change after | have
filed the said claim?

A: If a User has filed an Exchange-Related Bankruptcy Claim using the Online Method, it will be
possible to change the details of the claim using the Online Method even after it has been filed.
Please log in to the System, click the “VIEW OR CHANGE THE DETAILS OF THE
BANKRUPTCY CLAIM THAT YOU HAVE FILED” button, and change the relevant details of the
claim. However, regarding any change of the creditor’s name which arises due to a change in the
right holder of the Exchange-Related Bankruptcy Claim (pursuant to a transfer of claim, etc.), please
see section 11.7 below. In addition, please note that it will not be possible to increase the amount of
the bankruptcy claim which you have filed after the deadline that the bankruptcy trustee will
announce at a later date.

Q28: If | had multiple MTGOX accounts with the MTGOX Bitcoin exchange, will | be able to log in
one time and file bankruptcy claims for all my accounts in one go?

A: No. If you had multiple MTGOX accounts with the MTGOX Bitcoin exchange, you will need to
log in to and file your bankruptcy claim separately for each account.

4. Questions Relating to Each Information Entered When Filing Exchange-Related
Bankruptcy Claims

Q29: Is there anything | should be careful about when entering my name?

A: Please enter your official full name, not your nickname, using only Japanese characters (kanji in



common use, hiragana and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman
alphabet. Please do not use any diacritical marks such as acute accents, cedillas and umlauts.

In the future, you may be asked to provide your bank account details in order to receive a bankruptcy
distribution. If the name and address that you enter , do not correspond with those for the bank

account details, you may not be able to receive the bankruptcy distribution.

Q30: Is there anything I should be careful about when entering my address?

A: Please enter the address where you actually live using Japanese characters (only kanji in common
use, hiragana and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman alphabet.
Please do not use any diacritical marks such as acute accents, cedillas and umlauts.

The bankruptcy trustee may send procedural documents to the addresses that Users have entered by

post.

Q31: Is there anything I should be careful about when entering my e-mail address?

A: Please enter an e-mail address that you actually use. You may enter an e-mail address which is
different from the e-mail address which was originally registered with the MTGOX Bitcoin
exchange.

If it is necessary for the bankruptcy trustee to contact Users who filed Exchange-Related Bankruptcy

Claims, in principle, it is expected that the bankruptcy trustee will contact Users by e-mail.

Q32: What are delay damages?

A: Users have not been able to withdraw Bitcoin since February 10, 2014 (Japan time), or to
withdraw money since February 25, 2014 (Japan time). As a result, delay damages accrue at an
annual rate of 6% from the day after the day on which withdrawals became impossible until April 23,
2014 (the day before the commencement of bankruptcy proceedings) (Japan time).

If you file an Exchange-Related Bankruptcy Claim using the Online Method and enter the amount of
your claim, the amount of delay damages will be calculated for you automatically.

If you file an Exchange-Related Bankruptcy Claim using the Offline Method and enter the amount
of claim on the Exchange-Related Bankruptcy Claim Form (Form (1)-1), delay damages will be
calculated automatically as long as you complete the form on your computer.

The bankruptcy trustee does not plan to accept any delay damages or claims for damages

other than the above.

Q33: Can | make a claim in a currency other than Japanese yen or in Bitcoin? How can | convert the
amounts into Japanese yen?
A: Under the Japanese Bankruptcy Law, it is necessary to convert currencies other than Japanese yen

10



and Bitcoin concerning claims which are filed into Japanese yen. If you file an Exchange-Related
Bankruptcy Claim using the Online Method and enter the amount of foreign currency or Bitcoin, the
amount will be converted into Japanese yen for you automatically. Even if you file an
Exchange-Related Bankruptcy Claim using the Offline Method and enter the amount of foreign
currency or Bitcoin on the Exchange-Related Bankruptcy Claim Form (Form (1)-1) which can be

found at the bottom of the screen at https://claims.mtgox.com, the amount will be converted into

Japanese yen automatically as long as you complete the form on your computer.

Following consultations with the Tokyo District Court and in accordance with the Japanese
Bankruptcy Law, the foreign currency exchange rates used will be the closing rate of the telegraphic
transfer selling rate of the Tokyo Foreign Exchange Market (the rate published by Mitsubishi UFJ

Research and Consulting Co., Ltd. (http://www.murc-kawasesouba.jp/fx/past_3month.php)) on the

day (April 23, 2014) (Japan time) before the commencement of bankruptcy proceedings .

Following consultations with the Tokyo District Court and in accordance with the Japanese
Bankruptcy Law, the exchange rate for Bitcoin will be the CoinDesk Bitcoin Price Index on the day
(23:59 on April 23, 2014) (Japan time) before the commencement of bankruptcy proceedings (1
Bitcoin = $483 = 50,058.12 yen?).

Q34: Can a conversion method different from the one determined by the bankruptcy trustee be used?
A: No.

Q35: What will be done with regard to fractions of less than one Japanese yen?
A: Fractions of less than one Japanese yen arising from the conversion of foreign currencies and

Bitcoin into yen will be rounded down.

Q36: What are subordinate bankruptcy claims?

A: Under the Japanese Bankruptcy Law, certain claims such as delay damages after the
commencement of bankruptcy proceedings are given a subordinated status, meaning that they are
subject to bankruptcy distribution after bankruptcy distributions of 100% of the ordinary bankruptcy
claims are made, and they are referred to as subordinate bankruptcy claims.

Delay damages accrue on a daily basis after the commencement of bankruptcy proceedings, but the

amounts are not fixed, so Users file claims for delay damages (the actual amount of which is not yet

2 This calculation is made using the exchange rate “US$1 = ¥103.64” (the closing rate of the telegraphic transfer
selling rate of the Tokyo Foreign Exchange Market (the rate published by Mitsubishi UFJ Research and Consulting
Co., Ltd.) on the day (April 23, 2014) (Japan time) before the commencement of bankruptcy proceedings.
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fixed) as subordinate bankruptcy claims.
In Japanese bankruptcy proceedings, there are almost no examples of bankruptcy distributions of
subordinate bankruptcy claims, and in these proceedings too, it is not currently anticipated that such

bankruptcy distributions will be made.

Q37: What is litigation information? What should I write?

A: Under the Japanese Bankruptcy Law, if a person who files a bankruptcy claim is involved in any
pending lawsuit concerning the bankruptcy claim, it is necessary to enter information concerning
that lawsuit including the country where the lawsuit is pending, the court, the names of the parties,
the case number, and the case name using only Japanese characters (kanji in common use, hiragana
and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman alphabet. Please do not use
any diacritical marks such as acute accents, cedillas and umlauts. In addition, in the case where a
person who files a bankruptcy claim has an enforceable debt or final judgment relating to the
relevant bankruptcy claim, it is necessary to mail a copy of them to MTGOX Co., Ltd. Office of
Bankruptcy Trustee.

Q38: Why is it necessary to enter information that | originally registered with the MTGOX Bitcoin
exchange?

A: As it may be necessary to confirm whether Users who file Exchange-Related Bankruptcy Claims
are really Users, entry of this information is requested. The relevant information is information that
is voluntarily entered, and as a result, the filing of an Exchange-Related Bankruptcy Claim can be
made without providing such information, but if the information is not entered and it becomes
necessary to confirm whether the User is really a User, it may not be possible for the bankruptcy
trustee to make this confirmation, and the said Exchange-Related Bankruptcy Claim could be
rejected.

Entry of this information is not limited to Japanese characters (kanji in common use, hiragana
and/or katakana), Arabic numerals (0-9), and/or the letters of the Roman alphabet and should be
entered in the language in which the User made the original registration. Please do not use any

diacritical marks such as acute accents, cedillas and umlauts.

Q39: What is a YubiKey serial number?
A: It is the number indicated on the back of a YubiKey. Users who use a YubiKey when logging in to
the MTGOX system, should enter the serial number indicated on the back of the YubiKey.

Q40: What is the MTGOX account number?
A: It is a number which is issued by MTGOX to each User. The account number may be indicated in
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e-mails exchanged with MTGOX. Users who know their account numbers should enter it.

Q41: Why is it necessary to enter the account details at the financial institution which I originally
registered with the MTGOX Bitcoin exchange?

A: It may be necessary to confirm whether Users who file Exchange-Related Bankruptcy Claims are
really Users who were registered with the MTGOX Bitcoin exchange, and as a result, the said details
are requested.

This does not mean that bankruptcy distributions will be made into that account.

Q42: What is the survey on preferred method of payment for bankruptcy distributions?

A: It is a survey on Users’ preferences regarding whether they wish to receive bankruptcy
distributions in Bitcoin. The bankruptcy trustee will determine the bankruptcy distribution process
taking those preferences into consideration. If a decision is made to make distributions in Bitcoin,
following consultations with the Tokyo District Court, when the time of the distribution approaches,
the bankruptcy trustee will ask for each User’s final choice regarding whether Users wish to receive
distributions in Bitcoin. Please note that, even if a User responds to the survey stating that the User
wishes to receive a distribution in Bitcoin, if the User does not re-confirm at the time of the final
confirmation that the User wishes to receive the distribution in Bitcoin, the distribution will be made

in money.

Q43: Will I not be able to file an Exchange-Related Bankruptcy Claim if | don’t enter all entry
fields?

A: There are fields that must be entered to (fields concerning information without which a
bankruptcy claim cannot be filed) and fields that are entered on a voluntary basis (fields concerning
information that is not essential to file a bankruptcy claim). If you do not enter all entry fields that
must be entered to you will not be able to file an Exchange-Related Bankruptcy Claim.

The voluntary fields are requested for various reasons, including the collection of information that
may be necessary to confirm whether persons who file Exchange-Related Bankruptcy Claims are
really Users who were registered with the MTGOX Bitcoin exchange. The filing of an
Exchange-Related Bankruptcy Claim can be made without entering the voluntary entry fields, but if
they are not entered and it becomes necessary to confirm whether the person filing the claim is really
a User and the bankruptcy trustee cannot make such confirmation, the Exchange-Related Bankruptcy

Claim could be rejected.

5. Questions Relating to Acceptance/Rejection
Q44: How will the bankruptcy trustee investigate bankruptcy claims that are filed? What is an
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“Acceptance/Rejection” of a bankruptcy claim?

A: The bankruptcy trustee will make decisions as to whether the bankruptcy claims filed by the
bankruptcy creditors actually exist. Such decisionis referred to as an “Acceptance/Rejection”.

The document indicating the results of the Acceptance/Rejection of bankruptcy claims filed by all

bankruptcy creditors is referred to as the statement of Acceptance/Rejection.

Q45: Will the bankruptcy trustee accept as the amount of the bankruptcy claims the monetary and

Bitcoin balances of Users which are indicated at https://www.mtgox.com/?

A: Not necessarily. The monetary and Bitcoin balances of Users which can be viewed at

https://www.mtgox.com/ are for reference purposes only. The bankruptcy trustee is currently

investigating the monetary and Bitcoin balances of Users and will make an Acceptance/Rejection

decision based on the results of this investigation.

Q46: When will the Acceptance/Rejection decision be made?

A: It is currently scheduled to be made on September 9, 2015 (Japan time).

Q47: How can Users find out about the Acceptance/Rejection of the Exchange-Related Bankruptcy
Claims that they filed?

A: If the User is able to use the Online Method, the User can view the results of whether the
bankruptcy trustee recognized the bankruptcy claim of the Exchange-Related Bankruptcy Claim that
the User filed. Also, if a User is not able to use the Online Method (including cases where the User
filed an Exchange-Related Bankruptcy Claim using the Offline Method), the bankruptcy trustee

plans to notice by e-mail or the other method.

6. Questions Relating to Bankruptcy Distributions
Q48: Please explain the method of making bankruptcy distributions.
A: Please refer to section V.2 of the document titled “Notice of Commencement of Filing

Bankruptcy Claims by MTGOX Bitcoin Exchange Users”.

Q49: Has a decision been made to make bankruptcy distributions in Bitcoin?
A: No decision has been made yet. The bankruptcy trustee is currently investigating the possibility

of making bankruptcy distributions in Bitcoin and is consulting with the Tokyo District Court.

Q50: Who will pay the necessary expenses to make bankruptcy distributions?
A: Under the Japanese Bankruptcy Law, in the case where the bankruptcy trustee transfers the

amount of a bankruptcy distribution into an account at a financial institution specified by a
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bankruptcy creditor, the bankruptcy creditor will pay all expenses including bank transfer charges
and currency exchange charges. For more information concerning expenses necessary to receive
bankruptcy distributions in this case, please refer to section V.2 of the document titled “Notice of

Commencement of Filing Bankruptcy Claims by MTGOX Bitcoin Exchange Users”.

Q51: When will bankruptcy distributions be made?

A: The timing has not yet been determined. It will be announced when a dicisonis made.

7. Questions Relating to Change of Right Holder of Exchange-Related Bankruptcy Claim
(pursuant to a transfer of claim, etc.)

This section will be updated at a later time. In cases where the right holder of an Exchange-Related
Bankruptcy Claim which was filed using the Online Method transfers his or her entire bankruptcy
claim, it will be possible to perform change procedures using the Online Method at a later date
(however, it will still be necessary to mail certain documents to MTGOX Co., Ltd. Office of

Bankruptcy Trustee). Further explanation will be provided a later date.

I11. Questions Relating to the Offline Method

1. Basic Questions Relating to the Offline Method

Q52: What is the Offline Method for filing Exchange-Related Bankruptcy Claims?

A: It is a method which does not use the Online Method, whereby the bankruptcy claim form
designated by the Bankruptcy Trustee (Exchange-Related Bankruptcy Claim Form (Form (1)-1)) is
completed using the User’s computer and the completed form is mailed to MTGOX Co., Ltd. Office
of Bankruptcy Trustee.

Q53: What are the benefits of filing Exchange-Related Bankruptcy Claims using the Offline
Method?
A: The Offline Method offers no particular benefits compared to the Online Method. Therefore,

Users who are able to use the Online Method should file their claims using the Online Method.

Q54: What are the requirements for filing Exchange-Related Bankruptcy Claims using the Offline
Method?
A: The requirements are to have an Exchange-Related Bankruptcy Claim and to use the

Exchange-Related Bankruptcy Claim Form (Form (1)-1).

Q55: What is the procedure for filing Exchange-Related Bankruptcy Claims using the Offline
Method?
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A: Please refer to section VI.1 of the document titled “Notice of Commencement of Filing
Bankruptcy Claims by MTGOX Bitcoin Exchange Users™.

2. Basic Questions Relating to Filing of Exchange-Related Bankruptcy Claims
Q56: Is it possible to use a document other than the form designated by the bankruptcy trustee?

A: No. If you use a form other than the Exchange-Related Bankruptcy Claim Form (Form

(1)-1), the claim may not satisfy the requirements of the Japanese Bankruptcy Law and the

filing may be invalid. Also, please ensure that you print out and mail the entire form. If you do

not mail the entire form, the claim will not satisfy the requirements of the Japanese

Bankruptcy Law and the filing may be invalid.

Q57: Are there any restrictions on the types of characters that can be entered into the claim form?

A: The types of characters that can be entered for each field are indicated in the relevant sections of
the claim form. Please ensure that you comply with those instructions. Please note that if any
character other than those that are permitted are entered in fields where it is indicated that only
Japanese characters (kanji in common use, hiragana and/or katakana), Arabic numerals (0-9), and/or
the letters of the Roman alphabet can be used, that portion of the form will be considered to contain

no information. Please do not use any diacritical marks such as acute accents, cedillas and umlauts.

Q58: Will 1 be unable to file an Exchange-Related Bankruptcy Claim if I don’t complete all the
fields?

A: Please refer to question 43.

Q59: Is it necessary to make a copy of the completed form when filing an Exchange-Related
Bankruptcy Claim?

A: Please refer to question 26.

Q60: What should | do if the details of an Exchange-Related Bankruptcy Claim changes after | have
filed the said claim?

A: If a User has filed the Exchange-Related Bankruptcy Claim using the Offline Method, it will be
necessary to change the details of the claim using the Offline Method. Please complete the
Exchange-Related Bankruptcy Claim Change Form (Form (1)-2) using your computer, print out the
completed form, sign or seal to the form, and mail it to MTGOX Co., Ltd. Office of Bankruptcy
Trustee. However, regarding any change of the creditor’s name which arises due to a change in the
right holder of the Exchange-Related Bankruptcy Claim (pursuant to a transfer of claim, etc.), please

see section V1.5 below. In addition, please note that it will not be possible to increase the amount of
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the bankruptcy claim which you have filed after the deadline that the bankruptcy trustee will
announce at a later date.

3. Questions Relating to Each Information Entered When Filing Exchange-Related
Bankruptcy Claims

Q61: Please explain each information to be entered when filing Exchange-Related Bankruptcy
Claims.

A: Please refer to the questions and answers in section I1.4 above.

4. Questions Relating to Acceptance/Rejection
Q62: Please explain what an Acceptance/Rejection of a bankruptcy claim is.

A: Please refer to the questions and answers in section I1.5 above.

5. Questions Relating to Bankruptcy Distributions
Q63: Please explain about bankruptcy distributions.

A: Please refer to the questions and answers in section I1.6 above.

6. Questions Relating to Change of Right Holder of Exchange-Related Bankruptcy Claim
(pursuant to a Transfer of Claim, etc.)

Q64: Please explain about changes to the right holder of the Exchange-Related Bankruptcy Claim
pursuant to a transfer of claim, etc.

A: Please refer to the questions and answers in section I1.7 above.

End of document
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WHEES FR264 (7) W3830F

Case No.: 2014 (fu) No. 3830 WY -+ WA ABOR N

B OE # BASHEMTGOX
Bankrupt Entity: MtGox Co., Ltd.

For Court/Bankruptcy Trustee Use Only

REEEMA L Mk EH
Bankruptcy Trustee: Nobuaki Kobayashi, Attorney-at-Law

RHMM HXRFM2015E5K290%T

No.

Filing Period: until May 29, 2015 (Japan time)

E3E ]
Date Received

WEEERRHF O o

Contact Person for Receiving D

(.25

Proof of Bankruptcy Claim e
A

fERLA i A | e & A Bt
Date prepared: Date received:

O HIRT RS 2 0 fR A Mok
Tokyo District Court, Collegiate Section of the 20th Civil Chamber

BB A AT ATHRHARS 2L ThTHZARZ ZITAD &R FE T,
The date on which you filed your bankruptey claim by clicking the “COMPLETE
FILING” button in the System will be entered in this field.

MR ORT MAREBEONIL, BEERM AL UG Oo— Pt X541 T 1 L COMMOMH OB IHE L
AFAET, T4 FREAE (B4, 0, WEES, X ES, A—AT7 FLAREZET,) Z28WANITv S
YL LT, B AF Ain Z A L TRAOE L LicBEEsHli iR s hE+,

Information on Bankruptcy Creditor: *The details of this proof of claim will be accessible, through the
System created by the bankruptcy trustee for the online filing of bankruptcy claims by MtGox Users, with
some sensitive personal information (including name, address, telephone number, fax number and e-mail

address) redacted partially, to bankruptcy creditors who log in to and have filed claims via the System.
[E RG] T =
Country, zip/postcode and address:

WEARY AT AT EEMHER 0 X0 OMIZAL LIzE - 55 - BERS 2 ZicAh
ShET,

The country, address, and zip/postcode which you entered in the “INFORMATION ON
BANKRUPTCY CREDITORS” section of the System will be entered in this field

(4 A4 RO R4 ]
Name of individual or company name and name of CEQ/managing director:

WERDA L AT WC MUPERTHER OFer ) OIMICAD LR TSt R U E B4 28 2

JR B R O R R
Description of Bankruptcy Claim

ZIZABERET,
The name of the individual or the company name and the name of the CEO/managing
director which you entered in the “INFORMATION ON BANKRUPTCY CREDITORS”

section of the System will be entered in this field.

(1) JRHATEGUE
Bankruptcy claim

it He o HK i s fiEHr oo % B URE
Type of claim Amount of claim Details and cause of claim
1 yen TR T D BRI B 5 et Ceds, st
4 D BT B TR, AR 201495 4 7 23 A0
( M yen) | HCRUAHE DTS - RIEB WM B THIRI L
[re @k o mnn éb'%" L t MtGox Co., Lid. regardi h (In th
(X 3 aims agains! X Co., . regarding casl n the
usp ﬁﬁ‘iﬁ. FREND,] : case of claims regarding currencies other than
[Note: Each currency will be | japanese yen, amounts will be converted into
CP"“’-HEd into yen and Japanese yen using the closing value of the
S ilis P4 S R displayed.] telegraphic transfer selling rate of the Tokyo Foreign
Claims regarding cash EUR ( M yen) Exchange Market on April 23, 2014 (Japan time)).
[k /IR L il At e
TERD,]
[Note: The selected : F:yeny
currency will be
displayed.]
10T 1 00 A 8500 RS W 25 (KRS 0 % 1 AR
TR 20144 2 1 26 A & G REH TR M H kT4 6% %
S Fyen | &oaH

Delay damages

Calculated at the rate of 6% per annum from February
26, 2014 (Japan time) until the day before the

currency which you entered (or which was calculated and entered automatically by the

System) in the “YOUR BANKRUPTCY CLAIM” section of the System will be entered
in these fields.



kh_okawa
テキストボックス


commencement of bankruplcy proceedings on claims

regarding cash after conversion into Japanese yen.

A B

Subtotal Fyen

BERAAR 2T LT [JEHEERHEOIIR) OMICAD LTz (RIEAEC2AFT 2L Al
ENZE L AL ENTz) BTCORBWHN = 21z A& E+, The amount of Bitcoin
which you entered (or which was calculated and entered automatically by the System)
in the “YOUR BANKRUPTCY CLAIM” section of the System will be entered in these
fields.

DAY AT AC [RIEEMEOFR R ] OWIZ AT HEL A ShizBBo
HOGHENRZ I AhEhET,

The total amount of Bitcoin which was calculated and entered automatically by the
System in the “YOUR BANKRUPTCY CLAIM” section of the System will be entered in
this field.

WA AT o> TRERERTHRIZ I 5 IFA 04 1) WIZ A L=
CIIEANIEhET,

WLz BT DAY

J
WEF AT Dy bads »OERTY 5 kHE(E B
AW 2014 4E 4 B 23 @ 23 B 59 53M54L0 CoinDesk
Yo haf it s BITCOIN PRICE INDEX @ & | =11 S BRI LT
fithi BTC | ( M yen) | 5. ) e
: : s Claims against MtGox Co. Ltd. regarding Bitcoin
Claim regarding Bitcoin (amounts will be converted inlo Japanese yen using
the CoinDesk Bitcoin price index as of 11:59 p.m. on
April 23, 2014 (Japan time}).
MRAED & b oo DR IZBT 5 0I5
ARBEM 2014 46 2 J3 11 A2 6 REWEEHEPIARNT A £ T
SR m Fohoma tHE
yen Calculated at the rate of 8% per annum from February
Delay damages 1, 2014 (Japan time) untl the day before the
commencement of bankruptcy proceedings on claims
regarding Bitcoin after conversion into Japanese yen.
i it
Subtotal A yen >,
B ML, WP T RN e OBEIRE RIRE b
HlRRRERR S LCEIHES.
& # i yen I'We hereby file a claim for delay damages (the actual |~
Total amount of which is not yet fixed) arising after the [~~J
commencement of bankruptcy proceedings, as a
bordinate bankruptcy claim.
(2) TFEOA (FRSHRE LT SRR O A TEA) A
Existence of lawsuits (please complete only if such lawsuits, etc. are currently pending)
=4 Country:
WEEECHRC > SRR DR | HIFT TR T4
RIMTRITI AR 5T Name of Court or Government organization:
Lawsuit or administrative YWHH
proceedings related to the Parties:
bankruptey ciaim RaE g ek
Case no.: Case name:
(3) #4771 DATHA B UIRTHROAEE (D= v 2 LTLEEN,)
Existence of enforceable debt or final judgment (check the appropriate box)
O &3t il (A E—EBEHLTLEEY,) O L
[1Yes; total no.: (please submit copies) O No =f

CHEEE S @R AoV ) BRN AT 1000 Piciliz VIBGIclnTh, BYEEERHET 2 HEAH 0 Ed,

iads, RYEEN, ReTUH. HSEFEASORYICMLTECSIME LTAMMICAERDBMCE 2 il d, REERE L, Mg
AMBET BSOS @RI 5 2 L LA D REETM ASRE T ST TR R THEE I L A B AT, REREE I A
MBS RICREY T I T 5 Lok £,

Receipt of small distributions: I/We intend to receive a bankruptcy distribution even if the amount of the distribution is less than 1,000 yen. If the
amount of a distribution is less than the reasonably estimated amount of expenses which would be incurred in connection with the distribution such as.
bank transfer charges and currency exchange charges, bankruptcy creditors would need to receive the cash distribution by collecting it at a place
designated by the bankruptey trustee. If the bankruptcy creditor does not directly collect the distribution at the designated place, the bankruptcy trustee

will deposit the distribution money with the Tokyo Legal Affairs Bureau.

The information regarding lawsuits which you entered in the “HAVE YOU
COMMENCED ANY OTHER LAWSUIT THAT 1S RELATED TO THIS
BANKRUPTCY CLAIM?” section of the System will be entered in these fields.
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[ WS Y264 (7) H3830%5
| Case No.: 2014 (fu) No. 3830
% W # HEABHMTGOX
Bankrupt Entity: MtGox Co., Ltd.
ik 3 Statement

Date:
MEAHXEUMTGOX
Bankrupt Entity: MtGox Co., Ltd.
WIEFFIE A i Ak 38 K
To Bankruptey Trustee: Nobuaki Kaba[ashi Attorney-at-Law

(@ E CHERT] = <
Country, zip/postcode and addreas

DAL AT AT NGRS 0T OMIZAA LM - (55 BERSB - ZicAhERET,
The country, address, and zip/postcode which you entered in the “INFORMATION ON
BANKRUPTCY CREDITORS” section of the System will be entered in this field.

SR AT LT UPEHEE OFr) OMICAD LIzRA NS R MIREEL R ZicAh&h

The name of the individual or the company name and the name of the CEO/managing director which
you entered in the “INFORMATION ON BANKRUPTCY CREDITORS” section of the System will be
entered in this field.

[ ik Ah R U ES 4]
Name of individual or company name and name of CEO/managing director
R
[#E75] Telephone number 'W
i [FAX] Facsimile number
[A=nT ¥ l/z; E-mau;ddress
[GENDURITH DA OHR) WL E 4] WJ

(To be completed by corporations only) Name of contact person:

[GEAME T SWE0H) WHHYEOER]
(To be completed by corporations only) Address of contact person:

BRBA AT LT PENTHER OFT) OWMICAT LIZBRERS - FAXHS - A=A T FLARZ ZIC
/\JJ shxd,
The telephone number, facsimile number and e-mail address which you entered in the
“INFORMATION ON BANKRUPTCY CREDITORS” section of the System will be entered in these
fields.

MRS AT AT [REEMHER OXF] OWIZAS LIZiEAD SR F 0G4 « X0 - 56 s -
FAXFEMRZ ZICAhERET,
The name, address, telephone number, facsimile number and ¢-mail address of the contact person

[(EAME TS BEO L) WHHSE ORIEE 5]
(To be completed by corporations only) Telephone number of contact person:

[GEAZR T H S EOL) 58245 ¢ FAX 3 5]
(To be completed by corporations only) Facsimile number of contact person:

which you entered in the “INFORMATION ON BANKRUPTCY CREDITORS” section of the System
will be entered in these fields.

J
(1) B/HRE, TEEHCONT, MERROBHMETIZHY , DTORHZOWTRBERUEAVEL
7.
I/We hereby agree to the following terms and represent as set forth in the following terms, in relation to the
filing of my/our bankruptcy claim for the case indicated above.

CRL/ BH1Y, BHARARATHL L &,
|/\We am/are the person/entity filing the proof of claim.
@R/ Mtkrk, WA A ORI b, WAL R GE Y D BRI O (EHEE B MR AR O fn b D A

MBS AT AZ2FIRAT 5 OIZRE L FH T,

H—Fy hEDVAT A (UT TREAT AL EV3,) OB  BEECMEELT, 015 00HEEK-
& RURERMADE y b af P C K 0REET WA, Uy b a4 LOWHT Lo M - Bt o b

LT, By badf Ao k5N EZEICEFTHI LB TRED22E LT L, XIEEOMT S ol % 5

ofzk LTh, BeUSH NTCOX B OB M A ISk U CIA R R S — ok 2 Lzv 2 &

In the case where |/we suffer any loss in relation to trouble, failure, etc. that arises in relation to the

Internet-based system (the “System") operated by the bankruptcy trustee for filing claims and investigating

claims, or I/iwe cannot receive a distribution in Bitcoin appropriately or suffer any loss in relation to any technical

trouble, failure, etc. concerning Bitcoin if the bankruptcy trustee makes the distribution in Bitcoin and the said
trouble, failure, etc. is not caused by the bankruptcy trustee intentionally, Ifwe will not make any claim, including

These are the terms to which you agreed in order to use the System.
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any claim for damages, against MtGox and/or its bankruptcy trustee in relation to the said loss.

@R/ Bk, METHANED TOEE LIS ETEHEES AT AFA EoA—1 MG Oo—F—n{E
AR 2 AETTA LA SCREAY,) VTS — 2B LIS Wi 0% A —
MIRED D E L, BHA—VISERE L, X3RS AT AEES LR AT AR L, B L INET
BERBLBEITE, BATLEFHTER B,
1/We will follow any rules (as amended from time to time) regarding the use of the System which have been
prescribed (including but not limited to the Agreement Relating to MtGox Users' Personal Information), or may
be prescribed, by the bankruptcy trustee. If l/we violate any of the said rules, or perform any illegal or
inappropriate act or attempt to perform such act in connection with the System, liwe will be prohibited from
using the System.

@F/ L, [ ARERE IEE O RBHR ISP L0 & 40T U2 T AT SRR B A S REPEI R ~ ol &

HEHER NI A L2 A — 7 FLARIO E A — VSO E 2 EE5 - & RURETET
A GEEA =T FLARGICE A — AR LABAICL, AN GRS L A O3B CF/ S3E0m 0
bobhipshadl b,
IMVe will receive notices that are sent to bankruptcy creditors by the court or the bankruptcy trustee pursuant to
the Japanese Bankruptcy Law and other related laws and rules by electronic means, including by e-mails
addressed to the e-mail address which was provided as the means of communication when filing this claim,
and if the bankruptey trustee sends any e-mail to such e-mail address, the e-mail will be deemed to have
reached me/us on the date immediately following the day on which the bankruptcy trustee sent such e-mail
(Japan time).

OREFEFIA L, BA LA A A5 A 2 FIH L CH o R RO B I OMZ %, FTEORIENHT s
RIL., Moo B R IHEIC RN TS 2 &,

The bankruptcy trustee will print out the details in the bankruptcy claim that IAwe filed through the System using
a designated filing form and will submit it to the court and any other necessary destinations.

@/ GHE, R AT AORBIZ L > TRE Lt o ENHNc T i a e, chiciRsh
20y,) A, BERAHZ B S AT O SIS ER Lisvn 2 &,
1/\We will not use any information obtained by using the System (including but not limited to information on other
bankruptcy creditors) for any purposes other than exercising my/our rights in relation to these proceedings.

DRETERTHERE, MIET I ADMET 5 58 L— b (A AN 2014 45 4 7 23 0 O RC54ARE A T - BIE A5
TR (Z2UR] UV —F &P AT 4 P BARHIC L > TARSH TV 0D ROEy hadf
»l—1 (AKRWERD 2014 4R 4 A 23 B 23 1% 59 4305456 CoinDesk BITCOIN PRICE INDEX ¥ s b 14 24018

(1 & haof =483 F-=50,068. 12 F], 1US FA-=103.64 [ (V% 264E 4 1 23 B (HANEM) oI

SERETIN - WEBFHTNE (58 UF D —F & avH A7 0 IV HRRIHI Lo TAR S LTV SH
H) OFD THRELTHWET) ItkeT, MRESHSZ &,
The amount of my/our bankruptcy claim will be converted into Japanese yen using the exchange rate
designated by the bankruptcy trustee (the closing rate of the telegraphic transfer selling rate of the Tokyo
Foreign Exchange Market (the rate published by Mitsubishi UFJ Research and Consulting Co., Ltd.) on April 23,
2014, Japan time) and the Bitcoin rate designated by the bankruptcy trustee (CoinDesk Bitcoin Price Index at
23:58 on April 23, 2014, Japan time) (1 Bitcoin = USD483 = JPY50,058.12, This calculation is made using the
rate "USD1 = JPY103.64" (the closing rate of the telegraphic transfer selling rate of the Tokyo Foreign
Exchange Market (the rate published by Mitsubishi UFJ Research and Consulting Co., Ltd.) on April 23, 2014,
Japan time).

OREIEWI ADFL/ Y e~ DS O3S, B AR E 2 B R O BT 5 3530 O B E 4 R (OFAC 1K)
FOWPRSERMIGEM LAk,

The distribution that may be made by the bankruptey trustee to mefus will not violate any legal regulations,
including the Japanese Foreign Exchange and Foreign Trade Control Law and the US Finance Ministry's
financial restrictions (OFAC regulations).
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@RETE I AL, REENTRER 2P S Kraken UT MBI o QERIZ0 LRSS 24554, B/ 49400, ROEOT
HERR MR ACH LG4 « 480 & [El— 4 380 Kraken I BRI ONECZTRA Z &,

If the bankruptcy trustee makes a distribution by transferring cash into accounts at Kraken or any financial
institution, l/we will receive such distribution through an account at Kraken or a financial institution which is in
the same name as the name |Ave entered for the filing of my/our bankruptey claim.

QFL/ M ALY Kraken 00 A5 Al U CRIEGTREODE Hi % L 288, 3ULHL/ ML 78 Kraken BRGIBTICHRE Lm0

ECEy baA rRU/RRARTRYEEZTRSEE, WA AN Kraken 2H T 2F/ Hikoif@i 2
BT D T & BURGEE M ARSI B A DRV MO % Kraken {ZBlR L, JATTH Z &,
If IAve file a bankruptey claim through Kraken's system or, if l/we choose to receive a distribution in Bitcoin or in
cash through an account with Kraken's exchange, the bankruptcy trustee will receive information on mefus that
are held by Kraken and will disclose to or share with Kraken information on me/us that is necessary to make the
distribution.

WFA/ 4R Kraken 03 A7 b7 il U CREAERERED B % L 72388, Kraken @3 A7 A ORI - P % 1 B0
LT, 5D Ao 12 & & ici, Phatat MTGOX B UREFEFFI A 12K LTSRS R — MRtk %

Lipwpz &,
If Iiwe file a bankruptcy claim through Kraken's system and suffer any loss due to any trouble, failure, etc.
relating to Kraken's system, Iiwe will not make any claim, including any claim for damages, against MtGox
and/or its bankruptcy trustee in relation to such loss.

@FL/ %473 Kraken IRFIBHCHR LA DB TCY » b2/ L RO/ REQMRCRYEEZ RS BE I, MEER

Ak, BYETDEy b ad RO/ RILeHA Kraken (278 (F L 22008 TR 2558 T LR FEFEASIHME L, 280
. /ML Kraken 0BRSS 5@ B)IZ BT 5 2 E M T Epdo ol LTH, B NTGOX B U FER T
AZH L CIREREG RS — W0k 4e L v &,
If Iiwe choose to receive a distribution, either in Bitcoin or in cash, through an account with Kraken's exchange,
such distribution will be completed and the bankruptey trustee's responsibility to make such distribution will
extinguish when the bankruptcy trustee has transferred to Kraken the Bitcoins and/or cash to be used for the
distribution. After the said transfer has been made, l/iwe will not make any claim, including any claim for
damages, against MtGox and/or its bankruptcy trustee even if Iiwe cannot appropriately receive the distribution
from Kraken.

QFE/ S MO DBV TR TRYE TS & 28R LG8 i, SENRoOMRBA, Kk
WA DTN %A TeiT & OISO A8, BAREPIA O BB RO AR B o I I T~ O HER T O RE
oo BAEE O EENCIES RS G2 T T E R o LA T FRES &2 LW oS 4%
FTMDIBE Tl 2T h, WA MTGOX R ORI A () L TIEREIRE—WoinkE Likwvz &,
If Iiwe choose to receive a distribution in cash by payment into an account at a financial institution, |/we will not
make any claim, including any claim for damages, against MtGox and/or its bankruptey trustee, even if liwe
am/are unable to receive the said cash distribution, or if Iiwe am/are only able to receive the cash distribution
money after deducting various fees, etc. due te any cause including the entering of incorrect information, the
type of currency dealt with by the financial institutions or the non-existence of a business relationship with the
bank which is transmitting the meney, a violation of Japanese or foreign legal regulations or the internal policy
of each financial institution, or the incurrence of various charges.

O = BTHEO— IR A3 S5 S N8 & T Ao, (THERAE IS8V TRdE S 1 2 IEHED — T 0 5380 b
To b &EIThE, BRMEA & TREZ AT, SR DA OIS oW T IEIRME AR & IR (R Ok sy L h e
NAFTHZELRBIE, Efe, HAORHR, | ARMOMENE B S, YMME s EATs 2

Ey

In the case where part of the claim that is filed is transferred and only part of such transferred claim is accepted
pursuant to the bankruptcy claims investigations, each of the transferor and the transferee will have rights in
the accepted part of the claim on a pro-rata basis. If the said division of claim results in fractions of less than
one Japanese yen, the figure will be rounded up or down to the nearest yen.
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B ATLOBRAXLTEEHEFL A CHMB LI A TRLATLARAM LTS LOTH D, MR
IHEONFICoE AP EdLN b,
| will use the System after adequately confirming the explanations of the System and cautionary notes and w
not make any objection to the details of such explanations and the like.

(2) HATIRYBHEOT v Ir—F
Survey on Preferred Method of payment for distributions
FAYHRE, DTFOREICE3RY ZF/HLET,
|AWe would prefer to receive distributions using the following method.
MIOT — ML, HEORALWES S 0OBEWMTH Y, BETITAL, EXLRYFEZ OV
THEAREL, ¥y bas [ C kDRYEEITI Z & 2IE LABE 0, BEAMIER ORI EZRMIEL
T, B, By bas ik 5RYE 2T HWAICHE, Kraken %18 U AR ULAITFhAWTE CH Y, WIE
HHRENE Yy bad rCORYEZT A0, www. kraken. com T Kraken =t—+#'— & LCAET 52 &
LB E R ET,
* Method of payment for distributions g

O 8%z X HE2Y Distribution in cash <
O Ew ka3A -z k52 Distribution in Bitcoin

(8) MTGOX®DE y b =4 VIBIFTIZIV TR L TWe = —3'—{if
User Information Registered with the MtGox Bitcoin Exchange
MbREAMTGCOXOE y Faf CREIFHIRRSN TS 2—F—ThH T L EMB-T 5L 0IC LB
WTIoT, WERRDANLTL SN, ADEhiflsFT+aTho, bltfra—Y—Tho &
EWARTE Do LIBAICIL, HAORHEEIED SR AVIEGAH D $4,
* This information is necessary to confirm that you are a user registered with the MtGox Bitcoin exchange.
Please enter the information to the extent possible. If the information entered is insufficient and it is not

possible to confirm that you are a User, there is a possibility that your claim will be rejected.

Qs - 48
Name of individual or corporation
name

@EEAR (HAOHEE)
Date of birth (in the case of an
individual)

@E, B{EH 5 ELUER
Country, zip/postcode, and address

@A—LT FLA
E-mail address.

BT 0 1
Bank account information
fMMA - A
Name of financial institution and
branch
HemA
Account type
[RY 527
Account number
(708" 1)
N4 A | Pronunciation (only
Account for Japanese
holder individuals or
entities)
@=—F—X—h
Username
[ORH T 25
Telephone number
EFAX

Facsimile number

@z ed—Xit 0P H— KO ) 7o+
Yri—
YubiKey or OTP card serial number

@7 # o b si—
Account number

BEPR AT AT (HETHEYTE (Try— ) | OWTRAZEY HikL
MZZIZANENnET,

The method of payment which you selected in the “PREFERRED METHOD OF
PAYMENT FOR DISTRIBUTIONS (SURVEY)” section of the System will be
entered in this field.

WREA L AT AT [ARATRIEHR] © TMTGOXDE v b a4 g Bric Bk
LTVt oMz AD LBz ZicAhERE T,

The information which you entered in the “Details originally registered with
the MTGOX Bitcoin exchange” part of the “INFORMATION FOR

J

INDENTIFICATION PURPOSES” section of the System will be entered in
these fields.

WAL AT LT [RAMRIHR) @ IMTGOXDE v k24 IRG|IFTIC IR
L Tz @B o8 OWMICAD Lictiint Z Zic A EhE+,
The information which you entered in the “Details of financial institution

which were originally registered with MTGOX Bitcoin exchange” part of the
“INFORMATION FOR INDENTIFICATION PURPOSES” section of the
System will be entered in these fields.

IR AT AT TRARSNH] @ TMTGOXO ¥ v | 22 RSz i
LTWitEsR] OWIZ AN LBz iz A hanE+.
The information which you entered in the “Details originally registered with

the MTGOX Bitcoin exchange” part of the “INFORMATION FOR
INDENTIFICATION PURPOSES” section of the System will be entered in
these fields.
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