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[Translation]

December 27, 2019

Re: Suspension of Call Center Service during Year-end and New Year Holidays

Rehabilitation Debtor: MTGOX Co., Ltd.
Rehabilitation Trustee: Nobuaki Kobayashi, Attorney-at-law

Please note that the call center service will be suspended during the following period for the

year-end and New Year holidays:

From December 28, 2019 (Sat) to January 5, 2020 (Sun)

[End]



