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April 7, 2023 

To Whom It May Concern: 
Rehabilitation Debtor: MtGox Co., Ltd. 
Rehabilitation Trustee: Nobuaki Kobayashi 

Attorney-at-law 
 

Notice of Expiration of Deadline for Selecting Repayment Methods and 
Registering Payee Information 

 
The deadline of April 6, 2023 (Japan time), for selection of repayment methods and 
registration of payee information (the “Selection and Registration”) has passed. In 
future, rehabilitation creditors will not be able to carry out or change the Selection and 
Registration unless expressly approved by the Rehabilitation Trustee. 
 
Going forward, the Rehabilitation Trustee will carry out the necessary preparations to 
make the repayment, which include the confirmation of the Selection and Registration 
made by the rehabilitation creditors, as well as engaging in discussions and sharing 
information with banks, fund transfer providers and cryptocurrency exchanges or 
custodians involved in the repayment. In light of this, it is expected to take some time 
before the repayment is commenced. 
 
Base Repayment, Intermediate Repayment and Early Lump-Sum Repayment are 
currently scheduled to be made by October 31, 2023 (Japan time), but the specific timing 
of repayment to each rehabilitation creditor has not been determined yet. Please also note 
that, in consideration of various circumstances, the above deadline might be extended 
with the permission of the Tokyo District Court, or a different deadline might be set for 
some of the repayments with the permission of the Tokyo District Court. 
 
If there are any questions, please log in to the MTGOX Online Rehabilitation Claim Filing 
System (i.e., the system accessible via https://claims.mtgox.com/; the “System”) and use 
the inquiry form accessible from the “FREQUENTLY ASKED QUESTIONS (FAQ)” 
button in the upper right corner of the screen. 
 
Inquiries also can be made using the inquiry form accessible from the URL below without 
logging in to the System. However, if the inquiry is made in such manner, it may not be 

https://claims.mtgox.com/
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possible to verify the identity of the inquirer and the creditor, which may make it difficult 
to respond to inquiries seamlessly. Accordingly, please make the inquiry after logging in 
to the System, if possible. 
 
https://claims.mtgox.com/faq 
 
Please note that, due to a large number of inquiries, we may not be able to respond in a 
timely manner. We appreciate your understanding. 
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