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https://claims.mtgox.com/

July 6, 2015

To MTGOX Bitcoin exchange Users:

Bankrupt Entity: MTGOX Co., Ltd.

Bankruptcy trustee: Nobuaki Kobayashi, attorney-at-law

Deadline for filing of bankruptcy claims using online method and

temporary restriction on functionality of online system

I. Introduction

On April 22, 2015, the bankruptcy trustee created a system (the “System”) that enables
MTGOX Co, Ltd ("MTGOX") Bitcoin exchange users (“Users”) to file, through a website,
claims against MTGOX regarding Bitcoin and cash (the “bankruptcy claim”)

(https://claims.mtgox.com).  Currently, the bankruptcy trustee is accepting bankruptcy

claims filed by Users using the System (the “Online Method”). The period for filing
bankruptcy claims was until May 29, 2015, but the bankruptcy trustee has been accepting

filings of bankruptcy claims after the expiry of the said period.

The bankruptcy trustee decided that the deadline for filing bankruptcy claims using the
Online Method will be 12 noon on July 29, 2015 (Japan time).

Therefore, after 12 noon on July 29, 2015, the only things that a User will be able to do using
the Online Method will be to (i) view bankruptcy claims that he or she has filed himself or
herself and (ii) transfer his or her bankruptcy claims? to another person. However, nearer
the time of distribution, the bankruptcy trustee is planning to give Users an opportunity to
use the System again to make changes to the details of their bankruptcy claims other than
increasing the amount of the bankruptcy claims that Users have filed (for example, changes
in their addresses or company names) (Users will not be able to file new bankruptcy claims

or to increase the amount of the bankruptcy claims that they have filed).

II. Contact details for inquiries regarding any matter that may be unclear

2 Further details regarding transfers of claims which are mentioned in sub-paragraph (ii) will
be announced at a later time.


https://claims.mtgox.com/

The contact details to be used to make inquiries for any matter that may be unclear is as set

forth below. Please note that the bankruptcy trustee will not be able to answer inquiries
regarding individual cases.

MTGOX Co., Ltd., Office of Bankruptcy Trustee
Telephone: +81-3-03-4588-3922 (open from 10a.m. to 5p.m. on weekdays) (Japan time)

-end-



