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July 23, 2015
To MTGOX Bitcoin exchange Users and Creditors other than Users:

Bankrupt Entity: MTGOX Co., Ltd.
Bankruptcy trustee: Nobuaki Kobayashi, attorney-at-law

Regarding Change of Holder of Bankruptcy Claim Filed Using Offline Method

I. Introduction

In this document, the bankruptcy trustee explains the process which must be followed
by a user of MTGOX Co., Ltd.’s Bitcoin exchange (hereinafter MTGOX Co., Ltd. will be
referred to as “MTGOX” and the said user will be referred to as “User”) or a creditor
other than a User, if (i) a User, or (ii) a creditor other than a User, who has filed a claim
against MTGOX regarding Bitcoin and cash (the “claim”) by completing a bankruptcy
claim form and mailing the completed form to MTGOX Co., Ltd. Office of Bankruptcy
Trustee (the “Offline Method”), wishes to transfer the said claim. Please refer to the
document titled “Regarding Change of Holder of Claim Users Have Filed Using Online
Method” relating to the process which must be followed by the User, if a User who has
filed a bankruptcy claim by using the system that enables Users to file their bankruptcy
claims through a website wishes to transfer the said claim.

Il. Flow of Process of Transfer of Claim
1. Please notify the bankruptcy trustee of the fact that the transferor wishes to transfer
[all or part of?] his or her bankruptcy claim and the name(s) of the transferee(s) by

sending an e-mail to mtgoxmail@mtgox.com, if you wish to transfer your claim offline.

The said e-mail must be sent from the e-mail address which the transferor has
entered when the transferor filed his or her claim. For instance, if one half of a claim
is transferred to person A and the remaining one half is transferred to person B,
please enter the names of both person A and person B. Please note that any e-mail
sent from an e-mail address other than the one which the transferor has entered
when the transferor filed his or her claim will be deemed to be invalid.

2. If the bankruptcy trustee receives the aforesaid e-mail notification from a User, the
bankruptcy trustee will send an e-mail to the User to notify the web address from
which the transferor can download the “Notice of Transferring Claims and Change of
Holder of Claim Form” (the document which is legally necessary to transfer the

claim) and the transferor’s claim transfer number. The said e-mail from the



bankruptcy trustee will be sent to the e-mail address which the transferor has
entered when the transferor filed his or her claim.

Please download the form and complete the form, including the claim transfer
number. Then, print the completed form and, once it has been signed or sealed by
both the transferor and the transferee, mail it to MTGOX Co., Ltd. Office of
Bankruptcy Trustee, whose address is set forth below. Please enclose documents
which evidence the reason you are transferring your bankruptcy claim (for example,
a copy of the agreement pursuant to which you are transferring your bankruptcy
claim). For instance, if the transferor transfers different parts of his or her claim to
person A and person B, the transferor must mail two forms: one form must be
mailed to the bankruptcy trustee for the first transfer after it has been signed or
sealed by both the transferor and person A, and another form must be mailed for the
second transfer after it has been signed or sealed by both the transferor and person
B. Please note that, if only one of the two forms reaches the bankruptcy trustee, only
the transfer that is described on the form which reaches the bankruptcy trustee will
be effective, as between the bankruptcy trustee.

MTGOX Co., Ltd. Office of Bankruptcy Trustee

Suite 202, Kojimachi 3-chome Building 3-4-1 Kojimachi,

Chiyoda-ku,Tokyo, Japan 102-0083

The bankruptcy trustee will confirm whether the “Notice of Transferring Claims and
Change of Holder of Claim Form” is completed, and whether the name of the
transferee that the transferor described in the e-mail that was sent to the bankruptcy
trustee in accordance with paragraph 1 above is the same as the name of the
transferee that the transferee entered in the “Notice of Transferring Claims and
Change of Holder of Claim Form” that is mentioned in paragraph 3 above. If, as a
result of this confirmation, it is found that the form was not completed correctly, the
bankruptcy trustee will notify the transferor and the transferor will have to restart the
process from paragraph 1 above.

The trustee will send an e-mail notifying the completion of the transfer to the contact
e-mail address which the transferor entered when he or she filed his or her claim,
and the e-mail address of the transferee which was entered on the “Notice of
Transferring Claims and Change of Holder of Claim Form” after the completion of
the confirmation that is mentioned in paragraph 4 above.

The transfer of the claim will be completed by carrying out the process
described in sections 1 to 5 above, and the transferee will be treated as a
bankruptcy creditor. In addition, if part of a claim is transferred, the transferor



will continue to be the creditor of the remaining part of his or her claim which
was not transferred.
7. Cautionary Note

If part of a claim that was filed is transferred and only part of such transferred claim
is accepted by the bankruptcy trustee pursuant to bankruptcy claim investigations,
each of the transferor and the transferee will have rights in the accepted part of the
claim on a pro-rata basis. If the said division of claim results in fractions of less than
one Japanese yen, the figure will be rounded up or down to the nearest yen.

lll. Contact details for inquiries regarding any matter that may be unclear
The contact details to be used to make inquiries for any matter that may be unclear is as
set forth below. Please note that the bankruptcy trustee will not be able to answer

inquiries regarding individual cases.
MTGOX Co., Ltd., Office of Bankruptcy Trustee
Telephone: +81-3-03-4588-3922 (open from 10a.m. to 5p.m. on weekdays) (Japan

time)

-end-



