November 1, 2018

Announcement on Release: New Tool to Change Contact E-mail Address /
Claimholder’s Name

MtGox Co., Ltd.
Rehabilitation Trustee:
Nobuaki Kobayashi, Attorney-at-law

We are pleased to announce that we have released the tools on the online rehabilitation
claim filing system that will allow Users who have filed a proof of rehabilitation claim
using the Online Method to apply for the change of contact e-mail address and the name

of the claimant who filed a proof of rehabilitation claim.

Please note, however, that you cannot apply for a transfer/assignment of claims using
the tool we have released. We will install an additional tool on the System that will
allow you to file an application for a transfer/assignment of claims going forward. In
addition, you cannot apply for the change of the name of the original claimholder in
respect of a filed claim acquired by you through inheritance using the tool we have
released. If a claim that has already been filed was acquired by you through

inheritance, please contact the Call Center.
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