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[Translation]

April 9, 2019

Re: Close of Call Center Service and Email Support during Consecutive Japanese

National Holidays

Rehabilitation Debtor: MTGOX Co., Ltd.
Rehabilitation Trustee: Nobuaki Kobayashi, Attorney-at-law

Please note that the call center service will be closed during the following period for the consecutive



Japanese national holidays:

From April 27, 2019 (Sat) to May 6, 2019 (Mon)

Our email support will also be closed, and our responses to your inquiries will not be timely during
this period.

If you have any inquiries, please contact us before the above-mentioned period (allowing enough
time for us to respond to your inquires before then), especially if you would like to inquire about the
claim assessment procedure as the deadline for applications for such procedure is May 7, 2019
(Japan Time) (date of receipt).

* Note: The Rehabilitation Trustee cannot respond to individual inquiries directly made to his
office (including visits, telephone calls, and emails). Please do not directly contact the
Rehabilitation Trustee or his office.
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