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[Translation]
FAQs Regarding Second Creditors’ Meetings

November 26, 2014
To whom it may concern,

Bankrupt Entity: MtGox Co., Ltd.
Bankruptcy Trustee: Nobuaki Kobayashi, Attorney-at-law

The second creditors’ meeting of MtGox Co., Ltd. (“MtGox”) was held on
November 26, 2014.

Please find below our responses to the basic questions regarding the second
creditors’ meetings and the bankruptcy proceedings:

Q1 What was conducted at the second creditors’ meeting?

A1 The bankruptcy trustee reported on (i) the details of the bankruptcy trustee’s
business conducted by the bankruptcy trustee thus far, (ii) the present situation of
the bankruptcy estate, and (iii) prospects on the business to be performed by the
bankruptcy trustee. Please refer to the “Documents distributed at the second
creditors’ meeting”, posted on the website organized by the bankruptcy trustee
(https://www.mtgox.com/; the “Website™), for further details on the report.

Q2 When will the next creditors’ meeting be held?

A2 The next creditors’ meeting will be held at Tokyo District Courtroom for
Creditors' Meeting No.1 (5F, joint government building for the domestic, summary
and district courts) at 13:30 on April 22, 2015.

Creditors are not obligated to attend creditors’ meetings. The creditors will not
be disqualified from the bankruptcy distribution due to their absence from creditors’
meetings. It is planned that summaries of the contents which the bankruptcy
trustee reports at creditors” meetings are disclosed on the Website.

Please refer to the “Responses to FAQs Regarding Creditors’ Meetings”, posted

on the Website, for other matters on the creditors’ meetings.

Q3 | hear that the supporting company has been selected. Please explain the



details.

A3 We have entered into an “Agreement Concerning the Support, etc. for the
Bankruptcy Proceedings” with Payward Japan K.K. Please refer to the
“Announcement regarding the Selection of the Supporting Company for the
Bankruptcy Proceedings of MtGox”, posted on the Website, for further details.

Q4 When and how will the information necessary for the creditors to file the proof
of claims be disclosed?

A4 The bankruptcy trustee is currently working to establish a system that will
reduce the creditors’ procedural burdens in connection with filing of proof of
claims as much as possible. Any information necessary for the filing of proof of
claims will be disclosed on the Website in due course.

The deadline for filing the proof of claims of bankruptcy in these bankruptcy
proceedings is set as May 29, 2015, and we plan to disclose the necessary
information one or two months prior to the said deadline. The bankruptcy trustee
will make effort to ensure that creditors around the world have a reasonable
period of time in which to file proofs of claim.

Q 5 It has been reported that the bankruptcy trustee is performing an investigation
on the bitcoins and money that might have disappeared. What is the status of
such investigation?

A5 The bankruptcy trustee’s investigation on the disappearance, etc. of bitcoins,
etc. is ongoing with the cooperation of Deloitte Touche Tohmatsu LLC and ReEx
Accounting Firm, etc., and the bankruptcy trustee is also cooperating with the
investigation conducted by the police. Whether they have disappeared or not, and
the cause of the disappearance, etc., have not been uncovered and the timing of
completion of the investigation remains uncertain. Although the investigation
performed thus far has encountered certain issues, such as the incompleteness of
the customer transaction data, the bankruptcy trustee will continue to make every
effort to perform a maximal investigation. The bankruptcy trustee will also ask
for the cooperation of the selected supporting company in the investigation, and the
supporting company has agreed to provide cooperation on the terms set forth in the
support agreement.

Q6 Has the timing of distribution already been determined?
A6 At the moment, the timing of bankruptcy distribution has not been determined



because, under the Bankruptcy Act, the bankruptcy distribution is made after the
date for the procedures for investigation of claims (September 9, 2015) is passed
and the realization of the assets attributable to the bankruptcy estate is completed.
Moreover, because the number of creditors in these bankruptcy proceedings is
extremely large and they are located all over the world, the trustee believes that it
is likely that it will take a significant period of time before the amount of each
claim is fixed and preparations for the relevant distribution are completed.

Q7 Will any distribution be made by way of distribution of bitcoins?

A7 While under the Bankruptcy Act of Japan, bankruptcy distribution is made
with money in principle, the bankruptcy trustee is considering, through
consultation with the court and various professionals, whether it is permissible and
feasible to make distribution by way of distributing bitcoins.

End
* This translation is prepared for reference purpose only. The Japanese version is the original and

if there is any discrepancy between the Japanese original and this translation, the Japanese original

supersedes and governs.



